Horosop Odepra Ne
HA NPeA0CTaBJIeHUE YCJIYT XOCTHHIA

r. MockBa o . .

O01ecTBO ¢ OrpaHUYEeHHOI 0TBeTCTBeHHOCTHIO “Komnanus bect
XocTunr” B nuue I'enepansuoro nupexropa Ilotemkuna A.B.,
JICHCTBYIOIEr0 Ha OCHOBAHUM YCTaBa, UMEHYEMOE B JallbHEHIIEM
Hcnonuurens, ¢ OAHON CTOPOHBI, U

, B IM1IE

Agreement Offer No.
for the provision of Hosting services

Moscow o . Y.

Limited Liability Company “Best Hosting Company” represented by
General Director Potemkin A.V., acting on the basis of the Charter,
hereinafter referred to as The Contractor, on the one hand, and

, represented by

, acting on the basis of

, IEFICTBYIOILIEr0 HA OCHOBAaHUU
, IMEHYEMO€ B JJaJIbHEHIIIEM
3aKa34mK, C JPYroil CTOPOHEI, 3aKITIOUIN HacTosmuit JloroBop odepTy o
HIDKECIICTYIOLIEM:

1. IPEJJMET JOI'OBOPA

1.1. Mo nacrosiemy Jorosopy Odepre (damee mo tekcry "Jlorosop")
Hcnonnurens o00s3yercst oka3piBaTh 3aka3uuky ([amee mo Tekcty

"Croponst [loroopa", "Croponsl", "Cropona" — HcmomHutens u

3aKa3qI/IK) yciyru XocTHra B  COOTBETCTBMM C PermameHTOoM

Ucnonaurens n Crnennduxanuedt (trapudamu), a 3aka3uuk 00s3yeTcs
OIUTaTHTh 3TH yciryru. OrmraTa 3akasunkom yciyr no J[oroBopy sBiseTcs
SIBHBIM COIJIaCHMEM 3aKa34ymKa ¢ HacToAIuUM J{oroBopom.

1.2. Pernament (Ilpunoxenne Ne 1 k Hacrosmemy J[loroBopy) u
Crnenndukanus (tapudsl, Ipunoxenue Ne 2 x Hactosmemy [lorosopy)
SIBIAIOTCS  OQUIMANBGHBIMUA  JOKYMEHTaMH, HEOTHEMIIEMOH YacThIO
Hacrosiero JloroBopa n myonukyorcs Ha WW W-cepsepe Mcnomaurens.
Vcnonautens WMeeT TNpaBO HW3MEHATh JaHHbIE JIOKyMEHTHl B
OJHOCTOPOHHEM IOPSJIKE, IIPU ITOM BCE W3MEHEHMs ITyOIMKYIOTCS Ha
WWW-cepsepe Ucnonautens ne wmenee, yeM 3a 30 (Tpuauars)
KaJeHJapHBIX JHEH 0 MOMEHTa BCTYIUIEHHs UX B cuiy. Ecmm or
3akazunka He HOCTynmwio Bo3pakeHuid B Tedenue 30 (Tpuamarm)
KaJIeHAApHBIX JHEH mocne myOnukanuu u3MeHeHuit Ha WWW-cepsepe
VcnonHuTens, W3MEHEHMS CUMTAIOTCS NPHHATHIME 3aKa3dMKOM H
CTaHOBSTCS HEOTheMIIEMO yacThio Jlorosopa.

1.3. Ilox VYcmyramum XocTuHra Juis uened Hacrosmiero Jlorosopa
TIOHMMAIOTCS YCIIYTH TI0 HPENOCTABICHHUIO BBIYMCINTEIGHONH MOIIHOCTH
Uil pa3MelleHus WM o0paboTkn uHpopManumu  3aka3yMkKa B
WHPOPMAIIMOHHOW  CHUCTEME, TIIOCTOSHHO TIOOKIIOYEHHOH K CeTH
"Nuteprer" Ha ammapaTHoM BeO-cepBepe Vcmomuurens (KOHQHUTypamus
KoToporo ompenensercss VcmonnureneM, pamee mo Tekcty «Cepsepy),
1100 Ha cepBepe, KOTOPBIH MPEeToCTaBII 3aKa34HK.

1.4. HUcnonuutenb o0s3yeTcss OT HMMEHHM M 3@ CYET 3aKa3uuka
OCYILIECTBIIATh IOPHIMYECKHE W WHBbIE JCHCTBUS, HAalpaBiIeHHbIE Ha
perucTpanuio JOMEHHOTO UIMEHH Ha UMs 3aKa3uuKa, Ha TPOJUICHHE CpoKa
perucTpanuy  JOMEHHOTO WMEHH, Ha JeNeTHPOBaHWE IIpaB Ha
HCTIONB30BaHHUE JOMEHHOTO MMEHHU TPETHHM JIMIAM U IIpodee, a 3aKa3dnK
00s13yeTcs OIUIaTHTh 3TH YCIYTH.

1.5. IlpaBa W O0OS3aHHOCTH IO WCIIOJNB30BaHUIO IOMEHHOTO HWMEHH,
MPUOOPETEHHOr0 3aKa3yMKOM BCJIEICTBHE HCIONHEHMs1 lcnonHuTteneM
00513aTeIbCTB 10 HAcTOsIEeMY Jl0roBopy, BOSHUKAIOT HEMOCPEICTBEHHO Y
3aka3yuka.

1.6. Perucrpanus [OMEHHOTO HMEHH, NPOAJIEHUE CPOKAa PErHCTpaLUH
JOMEHHOTO MIMEHH, HCTIOJIb30BaHUE JOMEHHOTO IMEHH, COBEpIICHHE BCEX
JNeHCTBHMH B OTHOIICHWH  JIOMEHHOTO HMEHH  OCYIIECTBISETCS
UcnonaureneM w/mumn 3aka3duKOM B COOTBETCTBHH C PETIIAMEHTOM
YIIOJTHOMOYEHHOTO PETHUCTPaTopa COOTBETCTBYIOIIETO JOMEHA MHEPBOTO
YPOBHS (J1ajiee 1o TekcTy «Perucrparopy).

1.7. OcHOBHbBIE YCIOBHS PETHCTPALMM M HCIOJIB30BAHUS JOMEHHOTO
UMEHH Yy Dpa3IuuHbIX PerucrtpatopoB mpuBeneHbl Ha BeO-cepBepe

Ucnonuutens (https://www.best-hosting.net/domain.asp), OJIHAKO,
VcnionHuTEeNs HE HECET OTBETCTBEHHOCTH 3a M3MEHEHHE TaKUX YCIOBUH
Peructparopom.

1.8.Ilocne  perucTpanmuy JOMEHHOTO HMEHHM 3aKa3uuK 00s3yeTcs
CaMOCTOSITENIFHO OTCIIEKUBATh yCJIOBUSL HCIIOJIB30BAHUS, IIPOICHUS
CpOKa WCIOJIB30BaHUS JIOMEHHOTO FWMEHH M IpOYHe YCJIOBHS,

YCTaHOBJICHHBIC PCFI/ICTpaTopOM B OTHOIICHHUH JOMCHHOI'O UMCHHU.

2. IOPAAOK MNPEJOCTABJIEHUA U YUYETA OKA3AHHBIX

hereinafter referred to as The Customer, on the other hand, have entered
into this Agreement an offer as follows:

1. THE SUBJECT OF THE AGREEMENT

1.1. Under this Offer Agreement (hereinafter referred to as the
"Agreement"), the Contractor undertakes to provide the Customer
(hereinafter referred to as the " Parties to the Agreement", "Parties",
"Party" - the Contractor and the Customer) Hosting services in accordance
with the Contractor's Regulations and Specification (tariffs), and the
Customer undertakes to pay for these services. Payment by the Customer
for services under the Agreement is the express consent of the Customer
with this Agreement.

1.2. The Regulations (Appendix No. 1 to this Agreement) and the
Specification (tariffs, Appendix No. 2 to this Agreement) are official
documents, an integral part of this Agreement and are published on the
Contractor's WWW server. The Contractor has the right to change these
documents unilaterally, while all changes are published on the Contractor's
WWW-server at least 30 (Thirty) calendar days before they come into
force. If no objections are received from the Customer within 30 (Thirty)
calendar days after the publication of the changes on the Contractor's
WWW-server, the changes are considered accepted by the Customer and
become an integral part of the Agreement.

1.3. Hosting Services for the purposes of this Agreement means services
for the provision of computing power for placing or processing the
Customer's information in an information system permanently connected to
the Internet on the Contractor's hardware web server (the configuration of
which is determined by the Contractor, hereinafter referred to as the
"Server"), or on a server provided by the Customer.

1.4. The Contractor undertakes, on behalf of and at the expense of the
Customer, to carry out legal and other actions aimed at registering a
domain name in the name of the Customer, extending the domain name
registration period, delegating the rights to use the domain name to third
parties, etc., and the Customer undertakes to pay for these services.

1.5. The rights and obligations to use the domain name acquired by the
Customer as a result of the fulfillment by the Contractor of obligations
under this Agreement arise directly from the Customer.

1.6. Registration of a domain name, extension of the domain name
registration term, use of a domain name, performance of all actions in
relation to a domain name is carried out by the Contractor and/or the
Customer in accordance with the regulations of the authorized registrar of
the corresponding first-level domain (hereinafter referred to as the
"Registrar").

1.7. The main conditions for registration and use of a domain name with
various Registrars are given on the Contractor's web server (
https://www.best-hosting.net/domain.asp ), however, the Contractor is not
responsible for changing such conditions by the Registrar.

1.8. After registering a domain name, the Customer undertakes to
independently monitor the terms of use, renewal of the domain name and
other conditions established by the Registrar in relation to the domain
name.

2. PROCEDURE FOR THE PROVISION AND ACCOUNTING
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YCIyr

2.1. Omny6nukoBanue Hacrosmero Jloroeopa wHa WWW-cepBepe
Wcnionaurens sBnsercs myonmaHoit odeproii (ct. 437 'K PD).

2.2. Hacrosimmii JIoroBop sIBIsSIeTCSl TOTOBOPOM MpHCOeAnHEeHUs (CT. 428
'K P®). VYcnoBus wnactosmero JloroBopa MOryT OBITH HPUHSTHI
3aka3uMKOM HE HMHade KaK IyTeM MPUCOEAMHEHHsS K MpPeI0KEHHOMY
Joroopy B uemoM. 3akirodas HacTosmuil JloroBop, 3aka3umk
MOATBEP>KAAET, UTO HETUKOM U MONTHOCTBIO 03HAKOMIIEH M COIVIACEH C €ro
YCIIOBHSIMH ¥ HE CUUTAET UX SIBHO 0OpPEMEHHTEIbHBIMH.

2.3. Jna 3zaxmodenus JloroBopa 3aka3dWKky HEOOXOAMMO IIPOWTH
npouenypy perucrpauud Ha WWW-cepsepe HWcnonuurensa. Ilocne
perucTpanuu VcronHuTeNs BRICHUIAET 3aKa34HKy [0 SJIEKTPOHHOU MOUTe
PEKBU3UTHI TpaB JOCTyNma U pekBU3UTHI JloroBopa. [loroBop cuuraercs
3aKTIOUEHHBIM TOCNE OCYIIECTBICHUS 3aKa3uMKOM IEPBOI IMPeNOILIaThl
no JloroBopy B pa3Mepe He HIXKE ycTaHOBIEHHOro B Crermuxanyn
pasMepa omuarsl. B paspene «HasHauenwe muarexa» MIaTéXHOIO
JIOKyMEHTa TIPH 3TOM JI0JDKEH OBITh yKa3zaH HoMmep J{oroBopa.

2.4. Ycnyrm oOka3plBalOTCS 3aka3dMKy B TEYEHHE CpOKa JeHCTBHS
JloroBopa. McmonHutenb ¥WMeeT IPaBO BPEMEHHO NPEKPAaTHTh WIIH
OTPaHMYUTh OKa3aHHWe YCIYyr 3aka3uhKy B CiIydasx, ONpeleNEHHBIX B
paznene 5 Pernamenra.

2.5. HcnomHutenp ydYuTHIBAET BCIO HHGOPMAIMIO O MOTPEOICHHBIX
VYenayrax W miarekax 3akazuMka Ha JuneBoM cdete (mamee — «JIC»).
Croumocts Yenyr u JIC 3aka3uuka Bepetcs B pyonsx PO.

2.6. Ucnomaurens obecneynBaeT 3aKa3duKy OOCTYN K HMH(GOPMALH Ha
ero JIC.

2.7. HcnonHutenb ¢ LeEIbl0 yrnoOCTBA PACYETOB MOXKET YBEIOMIISTH
3aka3unka 00 WcuepnaHUM JeHEXHBIX cpeacTB Ha JIC 3akasumka u
BBICTABIIATh 3aKa3uWKy CueTa Ha OIUIaTy YCIOyr. 3aka3yuk o00s3aH
CaMOCTOSITENBHO CIEAUTh 3a cocTosHneM cBoero JIC M CBOEBpeMEHHO
OCYIIECTBIATh IUIATEXXH JUIL €ro IOMONHEHMS. 3aKa3dWK HECEeT PHCK
MIPUOCTAHOBIICHNS! OKa3aHHUs YCIYT B CBA3M C HCYEPIAHHUEM JCHEKHBIX
cpexncts Ha cBoeM JIC (1. 2.11. JoroBopa).

2.8. 3aka3uMK HMMeEeT NpaBO MPENbSBIATH NMPETCH3UH MO WH(opManuw,
Haxopsuelics Ha ero JIC B coorBeTcTBUM ¢ PernmamenToM.

2.9. Pacnieuarka JIC 3aka3unka CIIy>)KUT IOATBEP)KICHHUEM OKa3aHHs YCIyT
no Hactosiemy Jloroopy Mcnonuurenem.

2.10. 3akazunk 00s3aH HANpaBIATh B aapec MCromHHUTENS MOTy4eHHBIH
OT HEro ¥ MOANHCAHHBIA CO CBOEH CTOPOHBI SK3eMILLIp AKTa 00 OKa3aHUN
ycayr B cpok He mosgHee 10 ([lecAT) KaneHIapHBIX DHEH C MOMEHTa
nomydeHus akTa. lIpm HamuguM BO3paXeHHH 1O AKTy 3aka3dmk
00s13yeTcss COOOMUTh O HUX VICTIOJMHUTENI0 3aKa3HbIM IHUCHMOM C
YBEIOMJICHHEM O Bpy4YeHHHM B cpok He mnoszgHee 15 (Ilarnanmarm)
KaJIeHAapHbIX JHEH co JHsA onyGHMKOBaHmi Oneparopom B Ilanenu
yIpaBIICHUs] W/ HAMPABICHHUS IO JIEKTPOHHOW MoYTe TeKCTa AKTa 00
oKkazaHMU yciayr. Eciam MOTHMBHpOBAaHHBIE BO3paXEHUS IO AKTy He
moctymuid B aapec Ucmommmrens B tederume 30  (Tpuamarm)
KaJICHJApHBIX JHEH cO JHS OImyOnuKoBaHUS B [laHenw ympaBieHus n/uian
HarpaBiieHust VIcTionHuTeIeM Mo 3JIeKTPOHHOH mouTte AkTa 00 OKa3aHHH
YCIyT, YCIyr'H, OKa3aHHble 3aKa3uuKy, CUYMTAIOTCS MPUHATHIMU
3aKa3ulKoM.

2.11. Ilpu nonuom ucuepnanuu cpencts Ha JIC 3akazunka Vcnonnurens
HUMEeT TPaBO NPHOCTAHOBUTH WIIM HPEKPATHTh IPEIOCTaBICHHE YCIyT
3akasunky. IIpemocraBineHme  yciyr — 3aka3dmKy ~ MOXeT  OBITh
BO300HOBIICHO TIOCJIE BHECEHMs 3aKa3uMKOM OYepefHOH IpemoIrIaThl Ha
csoit JIC.

3. HEHA JOI'OBOPA U TOPAJOK PACHETOB

3.1. llena mpemoctaBiseMbIXx Yciyr ykassBaercs B Crenudukanmn
(tapudax), 6e3 HIAC.

3.2. Pacuets! o HacTosmieMy J{oroBopy ocymecTBiIsioTces B pyonsax PO.
3.3. Omiara Bcex YCIyT, MPEeIOCTaBIEMbIX 3aKa34uMKy, OCYIECTBISAETCS
aBAHCOBBIMHU IITAaTEKaMM C PAacdeTHOIO cueTa 3aKa3dMka Ha PacyeTHBIN
cuet McnomHnTens, yka3aHHBIH B HacTosmieM JloroBope.

3.4. ABaHCOBbIE IUIATE€XKM [JOJKHBI OCYHIECTBIATHCA —3aKa3uHMKOM
camocTosiTeNnsHO cornacHo Crienmdukanuu (Tapudam), TeHCTBYIOMEH Ha
MOMEHT ILIaTexxa, U BoicTaBieHHoI Ha WW W-cepBepe Hcnonnures.

3.5. B pazmene “HasnaueHume miareka” BCEX IUIATEKHBIX TOKYMEHTOB
3aka3umnka 00s3aTeNlbHA CChIIKAa Ha HOMep, AaTy JloroBopa um mepuon, 3a
KOTOPBII MPOU3BOIUTCS OIIIATA.

3.6. JlaToif orutaTsl cUMTaeTCs Aara MOCTYIUICHHS IEHEXHBIX CPEJCTB Ha
pacueTHbli cueT Mcnoanuress.

SERVICES

2.1. The publication of this Agreement on the Contractor's WWW server is
a public offer (Article 437 of the Civil Code of the Russian Federation).
2.2. This Agreement is an accession agreement (Article 428 of the Civil
Code of the Russian Federation). The terms of this Agreement may be
accepted by the Customer only by joining the proposed Agreement as a
whole. By entering into this Agreement, the Customer confirms that he is
fully acquainted with and agrees with its terms and conditions and does not
consider them obviously burdensome.

2.3. To conclude the Agreement, the Customer must go through the
registration procedure on the Contractor's WWW-server. After registration,
the Contractor sends the details of access rights and details of the
Agreement to the Customer by e-mail. The Agreement is considered
concluded after the Customer makes the first prepayment under the
Agreement in the amount not lower than the amount of payment
established in the Specification. In the section "Purpose of payment" of the
payment document, the number of the Agreement must be indicated.

2.4. Services are provided to the Customer during the term of the
Agreement. The Contractor has the right to temporarily stop or limit the
provision of services to the Customer in the cases specified in section 5 of
the Regulations.

2.5. The Contractor takes into account all information about the consumed
Services and payments of the Customer on the personal account
(hereinafter referred to as the "PA"). The cost of the Services and the
Customer's Personal Account are kept in Russian rubles.

2.6. The Contractor provides the Customer with access to information on
his PA.

2.7. For the purpose of convenience of settlements, the Contractor may
notify the Customer about the depletion of funds on the PA of the Customer
and issue invoices to the Customer for payment for the Services. The
Customer is obliged to independently monitor the state of his PA and make
payments in a timely manner to replenish it. The Customer bears the risk of
suspension of the provision of Services due to the depletion of funds on his
PA (clause 2.11. of the Agreement).

2.8. The customer has the right to make claims on the information located
on his PA in accordance with the Regulations.

2.9. A printout of the Customer's PA serves as confirmation of the provision
of services under this Agreement by the Contractor.

2.10. The Customer is obliged to send to the Contractor's address the copy
of the Act on the provision of services received from him and signed on his
part no later than 10 (Ten) calendar days from the date of receipt of the act.
If there are objections to the Act, the Customer undertakes to inform the
Contractor about them by registered mail with acknowledgment of receipt
no later than 15 (Fifteen) calendar days from the date of publication by the
Operator in the Control Panel and / or sending by e-mail the text of the Act
on the provision of services. If motivated objections to the Act are not
received by the Contractor within 30 (Thirty) calendar days from the date
of publication in the Control Panel and / or sending by the Contractor by e-
mail of the Act on the provision of services, the services provided to the
Customer are considered accepted by the Customer.

2.11. With the complete exhaustion of funds on the Customer's PA, the
Contractor has the right to suspend or terminate the provision of services to
the Customer. The provision of services to the Customer can be resumed
after the Customer makes the next prepayment for its PA.

3. PRICE OF THE CONTRACT AND PROCEDURE OF
PAYMENTS

3.1. The price of the Services provided is indicated in the Specification
(tariffs), excluding VAT.

3.2. Settlements under this Agreement shall be made in Russian rubles.

3.3. Payment for all services provided to the Customer is carried out in
advance payments from the Customer's settlement account to the
Contractor's settlement account specified in this Agreement.

3.4. Advance payments must be made by the Customer independently in
accordance with the Specification (tariffs) in force at the time of payment
and posted on the Contractor's WWW server.

3.5. In the "Purpose of payment" section of all payment documents of the
Customer, a reference to the number, date of the Agreement and the period
for which payment is made is obligatory.

3.6. The date of payment is the date of receipt of funds to the settlement
account of the Contractor.
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3.7. Jns ymoOGctBa pacuetoB VICHONHUTETh MOXKET E€KEMECSIIHO
BBICTABIIAIThH 3akazuuky Cuer Ha YCiIyru, cofepskariui:

- O0myro cyMMy Ha IIpefoIIaTy B pyoIIsix.

- Cpok omiarsl.

3.8. Cuer BbIchUTaeTCsl 3aKa3uuKy 1o (akcy WM 3JIEKTPOHHOH MouTe Mo
PEKBH3UTAM, YKa3aHHBIM B HacTosimieM JloroBope. B ciyuae yximoHenus
3aka3yuKa OT IMOJIyYCHHUs CHETa W/MIM HECBOEBPEMEHHOTO YBEIOMIICHUS
00 M3MEHEeHHM ajpeca, MO KOTOPOMY JAOCTaBIAIOTCS CUETa, 3aKa3dHK
HECET OTBETCTBEHHOCTH, IPEYCMOTPEHHYIO HACTOSIINM J[0OTOBOpOM.

3.9. B cmydae, ecau 3aka3uMK HE CMOI BOCIOIb30BaTbCs YCIyraMu
Wcnonaurens m (akT HENONY4YeHHs WIM HEKaYeCTBEHHOTO IIOJIyYeHHMS
YCIOyr TOATBEPXICH, IpH NUCBMEHHOM 3asBICHHM 3aKa3uHKa,
MOTy4eHHOM VICTIONMHUTENEM 110 AIEKTPOHHOH MouTe Wik (HaKCHMUITBHON
cBs13H, McnonHuTens oOs3yeTcs OCYLIECTBUTh BO3BpAaT MONYYEHHBIX OT
3aKka3yMKa CpeACTB 3a BBIUETOM CYMM IO oOmulare 3a (haKTHYECKH
OKa3aHHBIX YCIIYT.

3.10. B cmyuae, eciu 3aka3uuk pacTopraeT IOroBOp B TeucHue 14
KaJCHJIAapHBIX JHEH ¢ MOMEHTa 3aKiIoueHus, To VcmonHutens
BO3BpalllaeT JICHE)XHBIE CpeAcTBa 3aKa3dMKy B IOJHOM oO0beMe B
CEeMU/IHEBHBIN CPOK C MOMEHTa IoydeHus McnonHureneM mICEMEHHOTO
3asBIICHUS 3aKa3umKa.

3.11. B cmywae, ecnu 3aka3uyuK pacTopraer JIOToBOp mo3zxke 14
KaJeHJApHBIX JAHEH C MOMEHTa 3aKIIOueHHs JOrOBOpa, TO BO3BpaT
0CTaTKa HEHCIIOIb30BAHHBIX CPEACTB CO cYeTa 3aKa3uhKa IPOU3BOJUTCS B
CEeMUIHEBHBII CPOK C MOMEHTa IoydeHus McnomHureneM MHCEMEHHOTO
3asBiieHUsT  3akazumka.  OCTaroK  HEHCIOJB30BaHHBIX  CPENCTB
BO3BpAIlaeTCsl 32 BHIUSTOM CyMM IO OIIaTe YCIIyI, KOTOPBHIMU 3aKa34yuK
BOCIIOJIB30BAJICSI C MOMEHTA 3aKJitoueHust Jlorosopa.

3.12. Bo3Bpar JEHEKHBIX CPEICTB NPOU3BOAUTCS II0 OPUTHHAILY IHCbMa
(3asiBNIEHMSI) O BO3Bpare [CHEKHBIX CPEACTB B pPyONsX OaHKOBCKHM
nepeBofioM co cuerta McnomauTens Ha cyeT 3aka3dynka MO OAaHKOBCKHM
pexBu3UTaM 3aka3umka, ykazaHHBIM B JloroBope. JInbo, ecnu 3akaz4mk -
¢m3uIecKkoe JUIO, KOTOPOE OIUIATHIIO YCIyTH OaHKOBCKOM KapToH, TO
BO3BpAT OCYILIECTBISIETCS] Ha OAHKOBCKYIO KapTy 3aka3dHka, ¢ KOTOPOM
ObL1a IPOM3BE/ICHA OILIaTa 3aka3unkoM McnomHuTento.

3.13. 3aka34yuK MMeeT IpaBO B CBOEM 3asiBICHUHU yKa3aTh U JpyTrue CBOU
0aHKOBCKME  PEKBU3HTHl Ul BO3Bpara  JCHEXKHBIX  CPEJICTB
Hcnonuurenem.

3.14. Jlatoii omiaThl IpU BO3BpaTe [CHEKHBIX CPEACTB 3aKa3uUKy
CUUTAETCS JaTa CIUCAHUS AEHEXKHBIX CPEICTB co cyera Vcronnurens.
3.15. IlpenocraBnenue ycayrn OGOPMISICTCS AKTOM BBIOJHEHHBIX

pabor. Jns ycmyr XocTWHra C JUIMTEIBHOCTHIO MOIKIIIOYEHUS CBBIIIE
onHOro Mecsina  odopmisieTcss OJMH aKT C YKa3aHHeM [epuoja
MOJKITIOYCHUST YCIIyTH, JaTa aKTa COOTBETCTBYET JaTe ITOAKIIOYCHHS
YCIIYTH.
3.16.

nuckMoM [loutoit Poccuu mo ampecy, ykasaHHOMY B J0TOBope B rpade

OpI/II‘I/IHaJ'II)I JAOKYMCHTOB BbICBUIAIOTCS 3aKa3‘{I/IKy IIPOCThIM

«[louroBsIii ampecy.
3.17. B Teuenne 7 (cemH) IHEH ¢ MOMEHTa MOJYYEHUs aKTa 3aKa3uuk
00s13aH BepHYTh VICHOJHHUTENIO MOJNMCAHHBIA aKT WM MPEIOCTaBUTH

MOTHBHpOBaHHLIﬁ OTKa3 OT €ro Imoamucanus. Ecmm 3aka3uMK He

npeaocTaBuiI Hcnoanurento HOﬂHMC&HHbIﬁ aKT MU MOTHBHpOBaHHbIﬁ
OTKa3 OT €ro mnoAlnucCaHusi B yCTaHOBJ’IeHHHﬁ CPOK, TO aKT CUHTAECTCA
NOANMUCAHHBIM, a YCIIYTH OKa3aHHBIMU.

4. OBSI3AHHOCTH CTOPOH

4.1. UcniosiHnTe b 00513yeTCs:

4.1.1. O0ecrieunth 3aKka3unKky JOCTyl H3 CeTH VIHTEepHET K
NHOOPMALIMOHHBIM pecypcaM 3aKa3uMKa IIOCPEACTBOM pa3MEILeHHs
MH(OPMALMOHHBIX pecypcoB 3aka3uuka Ha 000pynoBaHuH McronHuTens,
HOAKIIOYEHHOM K cetu MutepHer wnnu Ha Cepsepe, KOTOpBIH
IPEN0CTaBIII 3aKa3uuK.

4.1.2. OkaspiBath Ycnmyru 24 4yaca B CYTKH ©KETHEBHO B TEUCHHE CpPOKa
netictBus Hactosimero JloroBopa. VICKiodeHHE COCTABISIOT NEPEpHIBBI
JUISL TIPOBEACHMS HEOOXOMUMBIX MPO(MIAKTHYECKHX M PENIaMEHTHBIX
paboT, KOTOphIE 10 BO3MOXKHOCTH OyIyT IUTAaHUPOBAaTHCS Ha BPEMs, KOTaa
9TO MOXKET IPUYMHUTH HAUMEHBIINE HEYJ00CTBa 3aKa3ulKy U O KOTOPBIX
Hcnonnurens 00s3aH YyBEAOMHTh 3aKa3uMka 3a 24 yaca O MX Hauaja C
yKa3aHHEM MepHO/Ia BpEMEHH Ha Takoe 00CITy)KUBaHUE.

4.1.3. OGecneunTh  KpPYIJIOCYTOYHOE  XpaHCHHE,  TEXHHUYECKOE
o0cnyXUBaHHE W MOHHTOPHHI paboTOCIOCOOHOCTH 000pYyIOBaHHS, Ha

3.7. For the convenience of settlements, the Contractor may issue an
Invoice for the Services to the Customer on a monthly basis, containing:

- The total amount for prepayment in rubles.

- Due date.

3.8. The invoice is sent to the Customer by fax or e-mail using the details
specified in this Agreement. In the event that the Customer evades receipt
of an invoice and/or fails to notify in a timely manner of a change in the
address to which invoices are delivered, the Customer shall be liable under
this Agreement.

3.9. In the event that the Customer was unable to use the services of the
Contractor and the fact of non-receipt or poor-quality receipt of services is
confirmed, upon written Application of the Customer received by the
Contractor by e-mail or facsimile, the Contractor undertakes to return the
funds received from the Customer, minus the amounts paid for the actually
rendered Services .

3.10. If the Customer terminates the contract within 14 calendar days from
the date of conclusion, the Contractor shall return the funds to the
Customer in full within seven days from the date the Contractor receives a
written application from the Customer.

3.11. If the Customer terminates the contract later than 14 calendar days
from the date of conclusion of the contract, then the return of the balance of
unused funds from the Customer's account is made within seven days from
the date the Contractor receives the Customer's written application. The
balance of unused funds is refunded minus the amounts for payment for the
Services that the Customer has used since the conclusion of the Agreement.

3.12. Refunds are made according to the original letter (application) for the
return of funds in rubles by bank transfer from the Contractor's account to
the Customer's account using the Customer's bank details specified in the
Agreement. Or, if the Customer is an individual who paid for the services
with a bank card, then the refund is made to the Customer's bank card, from
which the Customer paid to the Contractor.

3.13. The Customer has the right in his Application to indicate his other
bank details for the return of funds by the Contractor.

3.14. The date of payment for the return of funds to the Customer is the
date of debiting funds from the Contractor's account.

3.15. The provision of services is documented by an act of work
performed. For Hosting services with a connection duration of more than
one month, one act is drawn up indicating the service connection period,
the date of the act corresponds to the date of service connection.

3.16. The original documents are sent to the Customer by a simple letter by
Russian Post to the address specified in the contract in the column "Postal
address".

3.17. Within 7 (seven) days from the receipt of the act, the Customer is
obliged to return the signed act to the Contractor or provide a reasoned
refusal to sign it. If the Customer did not provide the Contractor with a
signed act or a reasoned refusal to sign it within the prescribed period, then
the act is considered signed, and the services are rendered.

4. OBLIGATIONS OF THE PARTIES

4.1. The contractor undertakes :

4.1.1. Provide the Customer with access from the Internet to the Customer's
information resources by placing the Customer's information resources on
the Contractor's equipment connected to the Internet or on the Server
provided by the Customer.

4.1.2. Provide Services 24 hours a day, every day during the term of this
Agreement. The exception is breaks for carrying out the necessary
preventive and maintenance work, which, if possible, will be scheduled for
a time when it can cause the least inconvenience to the Customer and about
which the Contractor is obliged to notify the Customer 24 hours before
their start, indicating the time period for such maintenance.

4.1.3. Provide round-the-clock storage, maintenance and monitoring of the
operability of the equipment on which the Customer's resources are
located, during the entire term of this Agreement.
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KOTOPOM pa3MelIeHbl pecypchl 3aka3uhka, B TEYEHHE BCEro CpoOKa
neicTBus HacTosmero Jlorosopa.

4.1.4. Onosemars 3aka3zunka o (hakrax HonsITok B3aoma CepBepa, eciu
OTpPaXEHHWE OTUX MOMNBITOK IOTPeOOBANO TIPOBEICHHS CHEIUATIBHBIX
neiicteuii Mcnonmaures.

4.1.5. llyOmukoBate Ha cBoeM WWW-cepBepe Bce H3MEHEHUS B
Pernamente n Crnenuduxanun (tapudax) He menee 4em 3a 10 (Jecsars)
JIHEH 10 Hadana UX JEeHCTBUS U yBEIOMIISATh 3aKa34MKa O MPOU3BEACHHBIX
N3MEHEHHSX B IOps/IKe, IpeaycMOoTpeHHOM 1. 1.2 HacTosmiero JloroBopa.

4.2. 3aka3uuk 00s3yeTcs:

4.2.1. BemonuaTe TpeOOBaHMS, U3NOKEHHbIE B HacTosmeM JloroBope u
nencTBytomeM Pernamenre.

4.2.2. CBOEBpPEMEHHO MPOU3BOAMUTH NPENOIIIATY IPELOCTABIIEMBIX
3aka3uuKy YCIyr B COOTBETCTBHHU CO cTarbed 3 Hacrosiero JloroBopa u
JIeUCTBYIOIEeH Ha TaHHBIH MOoMeHT Crerudukarueit (tapudamu).

4.2.3. CaMocCTOATeNbHO CcHEAUTh 3a cocrosHueM cBoero JIC u mpu
MPEBBINIEHNY WM  MPEANOIaracMoM MPEBBIIIEHMM MHHHMAJIBHOTO
HCXOAAIIEro Tpaduka M CaMOCTOSITENBHO MPOU3BOAUTH MPEIOILIaTy 3a
MIpEeBBILICHUE TPAadHUKA.

4.2.4. CamocTosTeNnbHO CIEAUTh 3a coOmomeHneM PermamenTta wu
yAaIeHHeM 3alpenieHHOH nH(OopManK ¢ CBOMX PECypcoB B TeueHHE 24-
X 4acoB ¢ MOMeHTa OOHapyXeHHs1 HapyIeHuit PermamenTa.

4.2.5. B mpouecce wncronb3oBaHus Yciayr IcmomHuTens coOmonarh
TpeOoBaHMs AeiCTByIOIIEro 3akoHonmarenbcTBa P®, B ToM umcie He
pa3memars Ha CepBepe NPOTHBO3AaKOHHBIE MaTepHaisl (TMOpHOTrpadws,
MpoMaranja MeKHAIlMOHAJIbHOM, MEXpacoBOM, MEKITHHUUECKOW pO3HH,
TeppopH3Ma, HAPKOTHKOB M T.II.), HE HapyIIaTh aBTOPCKHE, CMEXKHBIE H
MHBIE TIPaBa TPEThUX JIUII.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. 3a HeBBINOIHEHNE WIIM HEHAJUISKAILEe HCIIOJIHEHUE 00513aTeNbCTB 110
HacrosumieMy  Jloroopy — Mcnomnutens u 3aka3uuMk  HeCyT
HUMYIIECTBEHHYIO OTBETCTBEHHOCTH B COOTBETCTBHH C JICWCTBYIOIIMM
3aKOHOJATETbCTBOM.

5.2. Hcmonmuurtems He OTBEYaeT 3a COAEpIKaHHE
mepenaBacéModl  HW - TONydyaeMoWd — 3aka3uMKoOM,  3a
coOCTBeHHOI nHpOpMamy McnomHuTens.

5.3. B ciaydae HapymieHus 3aKa3uyMKOM TOJIOXKEHUH 1. 4.2.5. HaCTOSIIETo
JloroBopa W TpeabsIBICHHS NPETEH3WIl CO CTOPOHBI TPETbUX JIUI[ K
Wcnonnurento, VicnoiHUTENb BIpaBe NPHOCTAHOBHUTH, JTUOO MPEKPATUTD
oka3aHue Yciyr (¢ pactopskeHueM /loroBopa B OIHOCTOPOHHEM MOPAIKE),
a 3aka3uuMK 00sA3yeTcs CaMOCTOSATENBHO YPEryJIUpOBaTh JIaHHbIC
MIPETEH3UU U BO3MECTHUTH M cIoNHUTe N0 MPUIHHEHHBIH yepo.

5.4. Ecan B OTYETHOM NEPHOAE MMENINCH IPEPHIBAHMS B OKA3aHUU YCIIyT
MPOJO/DKUTENFHOCTEIO  OONee OIHOTO dYaca, KOTOpHIE HE SIBISUIHCH
CIICICTBUEM BHHOBHBIX JCHCTBHI wWian Oe3meiicTBus 3aka3umka, He
SIBJISUTICH TIOCJIEICTBUEM BbIXozia U3 ctosi OGopynoBanus 3aka3zunka, U He

“HpOpMALUH,
HCKITIOYEHHEM

SIBIISITUCH nepepbIBaMu JUIS IIPOBEJICHNUS HEOOXOIUMBIX
PO HIAKTHUECKUX u peryIaMeHTHBIX pabor, MPOBOANMBIMHU
HcnonHuTeneM ¢  NpeOBapUTENbHBIM — YBEIOMJICHHEM  3aKa3dHKa,

HcrionHuTens MOXKET YMEHBIIUTh CYMMY CUETa Ha OIUIATy eKEeMEeCSIHOH
¢ukcupoBaHHOH Imatel Ha  1/720  OT  CyMMBI  €KEMECSIHOH
(hUKCHpPOBaHHOH IUIAaTH! (CTOMMOCTH OIHOTO Yaca YCIyTH) 3a YCIyTH 3a
KaX/Iblil MONHbIM yac npepbiBaHus Ycinyr. TedeHue cpoka mnepepbiBa
HayMHAaeTcsd C MOMEHTA, Korma 3aka3uuK IoAajl 3asiBKy B CIyXOy
TEXHUYECKOM MNOJAEPKKU VICTIONHUTEN 1O JIEKTPOHHOM IOYTe Ha
MpeIMeT YCTPAaHEHHs IMOBPEXICHHSA, U 3aKaHYMBAETCs, KOTIa OKa3aHHe
yCIyr BO30OHOBIIEHO.

5.5. CtopoHbl, pyKOBOICTBYsiChb moiokeHussMu n. 1 cr. 15 T'K PO,
MPUIUTE K COIVIAIIEHUI0 00 YMEHBIIEHUH BO3MOXKHOH OTBETCTBEHHOCTH
Hcnonnurens 3a yOBITKH, TpPUYMHEHHBIE HEHCIONHEHHEM W/WIH
HEHQUIeKAIMM HCToaHeHneM McnonHurteneM cBoux 00s3aTenbCcTB MO

Jlorosopy.

5.5.1. HcnonHutens HeceT OTBETCTBEHHOCTb HCKIIOUUTEIBHO 32
peanbHBI  ymiepO, npuumHEHHBIH  3akazunky. OTBETCTBEHHOCTD
Wcronaurens 3a peanbHBIA  JOKa3aHHBIN  ymepO, NpUYNHEHHBIH
3aKka3yMKy B pe3ysbIaTe IIEPEpbIBOB B OKA3aHUHM YCIYI, BOZHHUKIINX B
TeYeHHe KaJeHJApHOTO ToAa M HE CBSI3aHHBIX C IUIAHOBBIMH
MpoQuIaKTHIECKUMH HepephIBaMy, OrpaHUYeHA CyMMO#t
CpelHEMECAYHBIX TIUIaTexeld 3aka3uMka B MOJNb3y McmomHuTtens o
JloroBopy 3a TeKymuil ro, HO B JTI000M Ciydae He OyleT HpeBbILIATh
9000 ([eBsaTh THICSY) pyOICH.

4.1.4. Notify the Customer about the facts of attempts to hack the Server, if
the reflection of these attempts required special actions of the Contractor.

4.1.5. Publish on your WWW-server all changes in the Regulations and
Specifications (tariffs) at least 10 (Ten) days prior to the start of their action
and notify the Customer of the changes made in the manner provided for in
clause 1.2 of this Agreement.

4.2. The customer undertakes :

4.2.1. Comply with the requirements set forth in this Agreement and the
current Regulations.

4.2.2. Timely make an advance payment for the Services provided to the
Customer in accordance with Article 3 of this Agreement and the
Specification (tariffs) currently in force.

4.2.3. Independently monitor the status of your PA and, if the minimum
outgoing traffic is exceeded or expected to be exceeded , and independently
make an advance payment for excess traffic.

4.2.4. Independently monitor compliance with the Regulations and the
removal of prohibited information from their resources within 24 hours
from the moment violations of the Regulations are discovered.

4.2.5. When using the Contractor's Services, comply with the requirements
of the current legislation of the Russian Federation, including not posting
illegal materials on the Server (pornography, propaganda of interethnic,
interracial, interethnic hatred, terrorism, drugs, etc.), not violating
copyright, related and other rights of third parties. persons.

5. RESPONSIBILITIES OF THE PARTIES

5.1. For non-fulfillment or improper fulfillment of obligations under this
Agreement, the Contractor and the Customer bear property liability in
accordance with applicable law.

5.2. The Contractor is not responsible for the content of information
transmitted and received by the Customer, with the exception of the
Contractor's own information.

5.3. In case of violation by the Customer of the provisions of clause 4.2.5.
of this Agreement and claims from third parties against the Contractor, the
Contractor has the right to suspend or terminate the provision of the
Services (with termination of the Contract unilaterally), and the Customer
undertakes to independently resolve these claims and compensate the
Contractor for the damage caused.

5.4. If in the reporting period there were interruptions in the provision of
Services lasting more than one hour, which were not the result of guilty
actions or inaction of the Customer, were not a consequence of the
Customer’s Equipment being out of service, and were not breaks for the
necessary preventive and maintenance work carried out by the Contractor
with prior notification of the Customer, the Contractor may reduce the
amount of the invoice for payment of the monthly fixed fee by 1/720 of the
amount of the monthly fixed fee (the cost of one hour of the service) for the
Services for each full hour of interruption of the Services. The interruption
period begins from the moment when the Customer submitted a request to
the Contractor's technical support service via e-mail to eliminate the
damage, and ends when the provision of services is resumed.

5.5. Parties, guided by the provisions of paragraph. 1 Article. 15 of the
Civil Code of the Russian Federation, came to an agreement to reduce the
possible liability of the Contractor for losses caused by non-performance
and / or improper performance by the Contractor of its obligations under
the Agreement.

5.5.1. The Contractor is solely responsible for actual damage caused to the
Customer. The Contractor's liability for real proven damage caused to the
Customer as a result of interruptions in the provision of the Services that
occurred during the calendar year and are not related to planned preventive
breaks is limited to the amount of the Customer's average monthly
payments in favor of the Contractor under the Contract for the current year,
but in any case will not exceed 9000 (nine thousand) rubles.
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5.52. HUcnomHurtenb HH TIIpH KakuX OOCTOSATENBCTBAX HE HECET
OTBETCTBEHHOCTH 32 KaKOW-JIMOO OCOOBIH, CITydailHbIH, KOCBCHHBIN HIIH
OIIOCPENOBAHHEINH ymepd M yOBITKM (BKIIOYAs YITIIEHHYIO BBITOXY,
yTpary KOHOHUICHINAIFHOW WM HHOH NH(OPMaLUH, YOBITKY, BHI3BAaHHEIE
NepeperIBaMi B KOMMEPUECKOH WIIM TPOU3BOJACTBEHHOH JEATENbHOCTH,
yOBITKH, BBI3BaHHBIC HEOPEKHOCTBIO, JIOOOM MHOHM ymiepO WM Mmpouue
YOBITKM MMYILIECTBEHHOTO MM MHOTO XapaKTepa), BO3HUKAIOLINE B CBSI3H
C HCTIOJB30BaHMEM HIM HEBO3MOXKHOCTBIO HCIIOIb30BAaHHS 3aKa3duKOM
YCIIyT IpenocTaBisieMblx McnomHurenem.

5.6. UcnonHurens He HECET OTBETCTBEHHOCTh 3a HapyIICHHE 3aKa3ulMKOM
aBTOPCKUX, CMEXKHBIX M MHBIX UCKIIIOYUTENBHBIX ITPaB TPETHUX JIUIL.

5.7. B cnyuyae HapyuieHus 3aka3dMKOM YCJIOBUH pa3znena 5 Pernmamenra,
YTO TOBIEKIO pacTopxeHue JloroBopa mo WHuIMatuBe McmomHuTens,
3akazuuk 00s3yercd ymiaTuth McmomHutento mrpad B CymMMe, paBHOMN
TPEXMECAYHOH  CTOMMOCTH  TNEPHOJMYECKHX  YCIYT,  3aKa3aHHBIX
3akazunkoM y Hcnonnutens mo [loroBopy, HO He Gosee 9000 (eBsatu
TeICsid) pyOned. Illtpadp Moxer ObITh B3bIcKaH VcmonHuTENEM
MIOCPEJCTBOM YIEPKAHUsSI JEHEKHBIX CPEICTB, BHECEHHBIX 3aKa3uUKOM
Vcrionaurenio B kadecTBe aBaHca 10 HacTosmeMy J[oroBopy, a Takxke 1o
HHBIM JIOTOBOpaM, COIVIAIICHUSIM, CIETaM U T.IL.

5.8. 3a HCKIIOYEHHMEM CllydyaeB, NpSIMO yKa3aHHbIX B JloroBope, HH
Hcnonnurens, HuM 3aka3dyuk He OylyT HepemaBaTh CBOMX IIpaB M
obs3aHHOCTEHl 1O HacrosmeMmy JloroBopy 0e3 mpeaBapUTEIHFHOTO
MICBMEHHOTO COTVIACHS JIPYrOH CTOPOHBI.

5.9. Hcnonuurens o00sA3yeTcsl NPEANPHHUMATh pa3yMHBIE MEpHI IO
3amuTe NHOOPMAMOHHBIX PECypCcoB 3aKa3dynKa, OJJHAKO 110 COTIALICHHIO
CTOpOH He HeceT OTBETCTBEHHOCTH 3a 3JI0HAMEPECHHBIE NEHCTBUS TPETbUX
JIUI TI0 M3MEHEHUIO W/WJIM YHUYTOKEHUIO WH(OPMAIMOHHEIX PECypcoB
3aka3yMKa, B T.4. BCJICICTBHE XaKEPCKUX aTaK, JEUCTBHS BPEJOHOCHBIX
mporpaMM ¥ T.I. 3aKa3uuk o0s3yeTcsl NpenpHHUMaTh Mephl IO
CaMOCTOSITENBHOH 3aluTe COOCTBEHHBIX HH(GOPMALMOHHBIX PECYPCOB, B
T.4. 00ecreunBaTh 3alIUTy AOCTYIaMH HapoIsiMU, COXPAaHHOCTH MapoieH,
YCTOHYMBOCTH MMPOTPAMMHOTO 00SCTICUEHHS K XaKePCKHM aTaKkaM U T.IL.
5.10. Cropsl W pasHoOIiIacusi, BO3HHUKIIME B CBSI3U C HCIOJHEHUEM
HACTOALIEr0 J0roBopa, paspelnarorcs CTOpOHaMU IIyTeM IIEperoBOpoB U
npeTeH3HoHHoM nepenucku. Cpok orBera Ha nperensuio — 10 (Jecsars)
pabounx THEH.

5.11. Jlns pemieHus] TEXHUYECKUX BOIPOCOB NPU OMPENAECICHUM BUHBI
3aka3umKa B pe3ydabTaTe €ro HelmpaBOMEPHBIX ASHCTBUI ITPU TOIb30BAHIN
cerpio MuTepHer McmomHuTens BIpaBe CaMOCTOSTENBHO IPUBIEKATh
KOMIIeTEHTHBIE OPTaHH3aI[N JKCIIEPTOB. B cilydae ycTaHOBIECHUS BUHBI
3aka3uyka, TOCHEIHUII 00sf3aH BO3MECTHUTH 3aTparhl Ha IPOBEICHHE
IKCIIEPTHU3BL.

5.12. JlocyneOHBII MOPSAMAOK YPEryaHpOBaHHs CIIOPOB IO HACTOSIIEMY
JloroBopy sABisercss oOs3arensHbIM. B cilyyae  HEBO3MOXKHOCTH
pa3pelieHus CIIOpOB IyTeM [IEPETOBOPOB OHU MOAJIEKAT PACCMOTPCHUIO B
ApOutpaxxHom cyze B I. Mockse.

6. POPC-MAXKOP

6.1. CTOpOoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJHOC WIIH
JaCTHYHOC HEHCIIOJIHEHHE 0053aTeIbCTB M0 HACTOSIIEMY JOTOBOPY, €CIIH
JIOKQXYT, YTO OHO SIBUWIOCH CJIEICTBHEM OOCTOSITENILCTB HENPEOAOIUMOM
CHJIBI, & HMEHHO: CTUXMUHBIX O€JICTBUI, BOMHBI MM BOEHHBIX JIEHCTBHIA,
HOBPEXACHHUS JIMOO HEUCIPABHOCTh KOMMYHHKALMOHHBIX  JIMHHH,
W3MEHEHWI 3aKOHONATENbCTBA WM APYTHWX, HE 3aBHCAIIMX OT CTOPOH,
Ype3BHYAHBIX W HEOTBPATHMBIX  OOCTOSITENBCTB, MPOHM3OIIEIIIAX
MMOMUMO HX BOJH, W TPH YCIOBHH, YTO OSTH OOCTOSTEIHCTBA
HENOCPEICTBEHHO MOBIHUIN Ha UCIIOJHEHNUE HACTOSIILIErO IOTOBOPA.

6.2. CropoHa, Juis KOTOpPOM cO34ajlaCb HEBO3MOXKHOCTb HCIIOJIHEHUS
00513aTebCTB TI0 JOrOBOPY, TO/DKHA HE3aMEUTUTENbHO 1aTh MUChMEHHOE

W3BEIICHHE JPYroil CTOPOHE O HACTYIUICHHH ¥ HPEKPAaIlCHHU
00CTOSTENBCTB HENPEOAOIUMON CHIIBL.

6.3. Cpoku uCHONHEHUS O00fA3aTeNbCTB B ClIydae HACTYIUICHUS
00CTOSATENBCTB  HEMPEOJOJIMMOIl  CHJIBI ~ OTOJBUTACTCS  COpPasMEpHO
BPEMCHH, B TEYCHHE KOTOPOTO NECTBYIOT Takue oOcrosrenbcTBa. Ecin
YKa3aHHBIC 0OCTOSITENBECTBA  JICHCTBYIOT Oonee 3 (Tpex)
MOCIICZI0BATEIbHBIX ~ MECSLEB, HACTOSIIMN  JIOTOBOP MOXET  OBbITh

pPacTOprHyT 1O HWHUIMATHBE OJHOM M3 CTOPOH IIyTeM HampaBlIeHHs
YBEIOMIIEHUS] IPYTON CTOPOHE, TMPU 3TOM HHU OJIHA U3 CTOPOH HE B MpaBe
TpeOOoBaTh OT APYroif CTOPOHBI BO3MELIEHHUS YOBITKOB.

6.4. Hamuuue 0OCTOSITENBECTB HEMPEONOIMMON CHIIBI MOATBEPIKAACTCA
ceptudukarom ToproBo-npombInuieHHOH nanarsl PO wm odurmansHeM

5.5.2. The Contractor shall under no circumstances be liable for any
special, incidental, indirect or consequential damages and losses (including
lost profits, loss of confidential or other information, losses caused by
interruptions in business or production activities, losses caused by
negligence, any other damage or other losses of a property or other nature)
arising in connection with the use or inability to use the services provided
by the Contractor by the Customer.

5.6. The Contractor shall not be liable for violation by the Customer of
copyright, related and other exclusive rights of third parties.

5.7. In the event that the Customer violates the terms of section 5 of the
Regulations, which resulted in the termination of the Agreement at the
initiative of the Contractor, the Customer undertakes to pay the Contractor
a fine in an amount equal to the three-month cost of periodic services
ordered by the Customer from the Contractor under the Contract, but not
more than 9,000 (Nine thousand) rubles. The penalty may be collected by
the Contractor by withholding funds contributed by the Customer to the
Contractor as an advance under this Agreement, as well as under other
contracts, agreements, accounts, etc.

5.8. Except as expressly stated in the Agreement, neither the Contractor nor
the Customer will transfer their rights and obligations under this Agreement
without the prior written consent of the other party.

5.9. The Contractor undertakes to take reasonable measures to protect the
information resources of the Customer, however, by agreement of the
Parties, is not responsible for the malicious actions of third parties to
change and / or destroy the information resources of the Customer, incl.
due to hacker attacks, malware, etc. The Customer undertakes to take
measures to independently protect its own information resources, incl.
provide password access protection, password safety, software resistance to
hacker attacks, etc.

5.10. Disputes and disagreements arising in connection with the execution
of this agreement are resolved by the Parties through negotiations and
claim correspondence. The term for responding to a claim is 10 (ten)
business days.

5.11. To resolve technical issues when determining the fault of the
Customer as a result of his illegal actions when using the Internet, the
Contractor has the right to independently engage competent organizations
of experts. If the fault of the Customer is established, the latter is obliged to
reimburse the costs of the examination.

5.12. The pre-trial procedure for settling disputes under this Agreement is
mandatory. If it is impossible to resolve disputes through negotiations, they
are subject to consideration in the Arbitration Court in Moscow.

6. FORCE MAJOR

6.1. The parties are released from liability for full or partial failure to fulfill
obligations under this agreement if they prove that it was the result of force
majeure circumstances, namely: natural disasters, war or hostilities,
damage or malfunction of communication lines, changes in legislation or
others beyond the control of parties, emergency and inevitable
circumstances that occurred against their will, and provided that these
circumstances directly affected the execution of this contract.

6.2. The party for which it became impossible to fulfill obligations under
the contract must immediately give a written notice to the other party about
the occurrence and termination of force majeure circumstances.

6.3. The deadlines for the fulfillment of obligations in the event of the
occurrence of force majeure circumstances are postponed in proportion to
the time during which such circumstances are in force. If the specified
circumstances operate for more than 3 (Three) consecutive months, this
agreement may be terminated at the initiative of one of the parties by
sending a notice to the other party, while neither party has the right to
demand damages from the other party.

6.4. The presence of force majeure circumstances is confirmed by a
certificate of the Chamber of Commerce and Industry of the Russian
Federation or an official conclusion of the territorial chamber of commerce
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3aKJIIFOYCHUEM TeppI/ITOpI/IaHI)Hoﬁ TOpFOBO-HpOMLIHIHeHHOﬁ najarsl.

7. KOHOUJEHIITUAJIBHOCTD

7.1. B Teuenue cpoka jaeWcTBusi Hacrosiuero JloroBopa u B TeueHue 3
(Tpex) net co qus ero pactopxeHus, CTOPOHBI 00S3YIOTCS OTPAaHUYHBAThH
JIOCTYNl TpPeThUX JHIl 0e3 3aKOHHOTO Ha TO OCHOBaHUS, a TaKKe
COTPYAHHUKOB M JODKHOCTHBIX JIMI, KOTOpble HE YyYacTBYIOT B
WCTIOJIHEHUH 0053aTeNbcTB 1O JaHHOMY JloroBopy, M  OXpaHATh
KOH(QHUIECHINAIBHOCT, HMH(OPMAIH, COCTABISIOMIEH KOMMEPUECKYIO
TaiflHy ¥ nepenaBaeMoil CTOopoHaMHu ApPYr JApyry B XOJA€ HCIIOJHEHHS
oOs3atenseTB Mo Hactosmemy JloroBopy. MHbopmanus cuutaercs
KOHQUICHIIMAILHOW W COCTaBISIONICH  KOMMEPYECKYI  TaiiHy,
nepenasiicii ee CTOPOHBI B TOM CIly4ae, €ClIM B/HA HEW SIBHBIM 00pa3oM
yKa3aHO, 4TO JAaHHas HH()OPMALUSI SBISETCS] KOHPHUACHINATBHOM.

8. COINTACHUE HA OBPABOTKY NIEPCOHAJIBHBIX TAHHBIX

8.1. B cmyuae ecnm 3aka3uuk SBISETCS (U3MYESCKUM JIMIOM WIN
WHIVBUIYaNbHBIM TIPEANPUHAMATEIEM, TO B COOTBETCTBHH CO CT. 6.
®DenepanpHoro 3akoHa «O HepCOHAIBHBIX AaHHBIX» Nel52 @3 or 27
nionsg 2006 roma ¢ MOMEHTa 3aKiIodeHus Hactosmero JloroBopa
3aka3uMK  BBIPAKAeT IIOMTHOE U 0E30rOBOPOYHOE  COINIACHE  Ha
ob6paborky McmomHurteneM — CIHEAyIOIIMX  MEPCOHANBHBIX  JIAHHBIX
3aka3umka: (aMuIMM, WMEHH, OTYEeCTBA; IaThl POXKACHUS; ITOYTOBBIX
azpecoB (II0 MECTy pPETHCTpaliM W OIS KOHTAKTOB); CBEICHHH O
TpaX/AaHCTBE; HOMEpE OCHOBHOTO JIOKyMEHTa, YJOCTOBEPSIOIIETo
JUYHOCTh 3aKka3dMka, CBEIEHMH O JaTe BBIIAYM  YKA3aHHOTO
JOKYMEHTa W BBIIABIIEM €ro oOpraHe; HoMepax Tele)OHOB; HOMepax
(akcoB; agpecax dMEKTPOHHOU moyTHl (e-mail). B mensx okazaHus yciyr
M0 PETHCTPALK JOMEHOB U MPOATIECHHIO JOMEHOB B MEXIYHAapOIHBIX U
3apyOeXHBIX ~ HAIMOHANBHBIX  JgoMeHax  CTOpPOHBI  MHPH3HAIOT
O0IIEeJOCTYTHBIMA ~ [IEPCOHANBHBIMU JaHHBIMH ~ CIICAYIOLIME JaHHEIE:
GdaMuimysa, WMS, OTYECTBO B AHDIMICKOM TpaHCKpHIIWK; e-mail;
TOYTOBBI ajpec.

8.2. Tlog 00paboTKOil NEepCOHANBHBIX MAHHBIX IMOHMMAIOTCS JICHCTBUS
(omepauuu) ¢ HEePCOHANBHBIMH  JaHHBIMHM,  BKIo4as  cOop,
CHCTEMATH3aI[MI0, HAKOIJIEHHE, XpaHeHHe, yTouHeHHe (OOHOBIEHHE,
H3MEHEHHE), HCIOIb30BaHUEe, pacIpoCcTpaHeHne (B TOM UHCIIEe Mepeiada
TPETbUM JHLAM), O0e3THMYNBaHHE, ONOKHMPOBAaHHE U YHHUYTOXKECHUE
MIEPCOHATBHBIX JJAHHBIX.

8.3. VcnonauTtens BHIpaBe TNPOM3BOAUTH OOpabOTKY yKa3aHHBIX
NIepCOHANBHBIX TaHHBIX B [EJISIX MCIIOJNHEHMs Hacrosmero JloroBopa wu
BBINIOJIHEHUST MH(OPMAIIMOHHO-CIIPABOYHOTO OOCITY)KMBaHUS 3aKa3uuKa.
8.4. 3aka3uMk, B LeIIX UCIOJNHEHUs Hacrosmero Jlorosopa,
IpefocTaBaseT  VICMOMHWUTENI0O  NpaBO OCYLIECTBISTH CIETYIOIINE
neiicTBus (omepanuun) ¢ MepCOHANBHBIMU JaHHBIMH: COOp M HAKOIJICHHUE;
XpaHEeHHEe B TeueHUe cpoka peictBus JloroBopa M HE MEHEe 4YeM
YCTAQHOBJIEHHbIE HOPMAaTHBHBIMK  JOKYMEHTAMH CPOKH  XPaHEHHS
OTYETHOCTH, HO HE MEHee TpeX JIeT C Jarbl IpeKpalleHus AeicTBHs
JloroBopa; yrouHeHWe (OOHOBIEHHE, M3MEHEHHE); HCIOJIB30BaHUE;
YHUUTOXKEHHE; O0O0e3JIMYMBaHue; mepenada, B T.4. TpPaHCTpPaHHIHA,
TPETHHUM JINIIaM, IepedeHb KOTOPHIX NpuBeneH B M.8.8. ¢ cobnroneHneM
Mep, OO0ECHEeYMBAIOIINX  3aUTy  HEPCOHANBHBIX  HAaHHBIX  OT
HECAHKIIMOHMPOBAHHOTO JOCTYTIA.

8.5. B cnydae eciau McnoMHUTENb CUMTACT, YTO MPUHATHIE UM MEpHI HE
MOTYT OOECHeYnTh MONHYIO 3alIUTy IIePCOHANBHBIX [AAHHBIX IIPH
nepenade, 3aKa34vK CONVIALIACTCS C TEM, YTO €ro IepCOHaJbHBIC TaHHbIC
OynyT mepenansl B 00€3IMYEHHOM BHIE, B CIyYae €CIH 3TO HE IOBJIeYeT
3a c000i HEPabOTOCIIOCOOHOCTD YCIIYT 3aKa3uukKa.

8.6. Hacrosmee Cornacue 1eifcTByeT B TeueHHE CpoKa JAeHCTBUA
JloroBopa 1 He MEHee TpeX JEeT ¢ MOMeHTa pactopxkenus Jlorosopa. Ilo

OKOHYaHUHU 00paboTKH MepCOHAIBHBIX TTAHHBIX 3akazqnka
VcnonHuTenb, 1O  HCTEUEHHH IPEIYCMOTPEHHBIX  JeHCTBYIOIIMM
3aKOHO/ATEeIbCTBOM ~CPOKOB  XPaHEHHs JIOKYMEHTOB, COJACpIKAIIUX

NIepCOHANBHbIE TaHHBIE, 00ECIIeUNBACT UX YHUUTOKCHHE.
8.7. Or3pB commacusi Ha 0OpabOTKY IEPCOHAIBHBIX IAHHBIX MOXET

OBITH OCYIIIECTBJICH IyTeM  HampaBleHUs  3aKa3uukoM
COOTBETCTBYIONICTO 3asBICHUS Ha OyMa)KHOM HOCHTENE B aJpec
Hcnonuaurtens.

8.8. Ilepeuenp TpeThUX JIHII,
HEPCOHAIBHBIX JIAHHBIX:

KOTOPBIM OCYILIECTBJIAETCS Ieperada

and industry.

7. PRIVACY

7.1. During the term of this Agreement and within 3 (Three) years from the
date of its termination, the Parties undertake to restrict the access of third
parties without a legal basis, as well as employees and officials who are not
involved in the performance of obligations under this Agreement, and to
protect confidentiality of information constituting a commercial secret and
transferred by the Parties to each other in the course of fulfilling
obligations under this Agreement. Information is considered confidential
and constitutes a trade secret of the Party that transferred it, if it is
explicitly stated in/on it that this information is confidential.

8. CONSENT TO PROCESSING OF PERSONAL DATA

8.1. If the Customer is an individual or an individual entrepreneur, then in
accordance with Art. 6. Federal Law "On Personal Data" No. 152 FZ dated
July 27, 2006 from the moment of conclusion of this Agreement, the
Customer expresses full and unconditional consent to the processing by the
Contractor of the following personal data of the Customer: last name, first
name, patronymic; dates of birth; postal addresses (at the place of
registration and for contacts); citizenship information; number of the main
identity document of the Customer, information about the date of issue of
the specified document and the authority that issued it; phone numbers; fax
numbers; e-mail addresses (e-mail). In order to provide services for
registration of domains and renewal of domains in international and foreign
national domains, the Parties recognize the following personal data as
publicly available: last name, first name, patronymic in English
transcription; e - mail ; mailing address.

8.2. The processing of personal data refers to actions (operations) with
personal data, including the collection, systematization, accumulation,
storage, clarification (updating, changing), use, distribution (including
transfer to third parties), depersonalization, blocking and destruction of
personal data.

8.3. The Contractor has the right to process the specified personal data in
order to fulfill this Agreement and perform information and reference
services for the Customer.

8.4. The Customer, in order to fulfill this Agreement, grants the Contractor
the right to carry out the following actions (operations) with personal data:
collection and accumulation; storage during the term of the Agreement and
not less than the period of storage of reports established by regulatory
documents, but not less than three years from the date of termination of the
Agreement;  clarification  (update, change); usage; destruction;
depersonalization; transfer, incl. cross-border, to third parties, the list of
which is given in clause 8.8. in compliance with measures that ensure the
protection of personal data from unauthorized access.

8.5. If the Contractor believes that the measures taken by him cannot
ensure full protection of personal data during transmission, the Customer
agrees that his personal data will be transferred in an anonymized form, if
this does not entail the inoperability of the Customer's services.

8.6. This Consent is valid for the term of the Agreement and at least three
years from the date of termination of the Agreement. At the end of the
processing of the Customer's personal data, the Contractor, after the
expiration of the terms of storage of documents containing personal data
provided for by the current legislation, ensures their destruction.

8.7. Withdrawal of consent to the processing of personal data can be carried
out by sending the relevant application on paper to the Contractor by the
Customer.

8.8. List of third parties to whom the transfer of personal data is carried
out:
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-HOMepa (aKcoB;
-9JIEKTPOHHEIE aJpeca

HaumenoBanue, | Bug Ilepeyenn Tun
angpec JesTenbHOCTH | [ICPCOHAIBHBIX IAHHBIX | epeaun
OpTaHM3alMU OpraHu3alyu JAHHBIX
AO «PCHUL», Yenyru no -aMuus, UM, Ilepenaua
123308, PO, r. |peructpaiuu | OTIECTBO Ha PyCCKOM B Ipejenax
Mocksa, yiL. JIOMEHOB A3BIKE M B aHTJIMACKOH | pgy
34 TPAHCKPUIILIUH;

-aJIpec perucTpaLum;
Xopomesekas, -TIOYTOBBIH apec I
1.2, ctp.1 KOHTAaKTOB;
https://nic.ru/ -HOMepa Tene()OHOB;

http s : /nic.ru/

Name, address | Type of List of personal data Data

of the activity of transfer

organization the type
organization

JSC RSIC, Domain - surname, name, Transfer

123308, Russian | registration | patronymic in Russian | within the

Federation, services and in English Russian

Moscow, st. transcription; . . Federation

- address of registration;

3rd - postal address for

Khoroshevskaya contacts;

, 2, building 1 -phone numbers;

-fax numbers;

(E-mail);

-J1aTa pOKIEHUSL;
-CBEJICHUS O
IPaXk/IaHCTBE;
-HOMEP OCHOBHOTO
JIOKYMEHTa,
YIOCTOBEPSIIOIIErO
JIMYHOCTS,
-CBEJICHUSI O JlaTe
BBIJIaYM YKA3aHHOTO
JIOKYMEHTA U BbIIaBLIEM
€ro oprame

9. BAK/IIOYUTEJIBHBIE U NEPEXOJHBIE INOJOXKXEHUSA

9.1. Hacrostmuit JIoroBop BCTyIaeT B CHITy ¢ MOMEHTA €T0 3aKJIIOUCHUS H
JEWCTBYeT 1O KOHIA TEKYIIEero KaleHJapHOro Troja, B KOTOPOM OH
3axmioyeH. Ecnu Hu omHa u3 CtopoH 1o 20 mexalps Tekyllero roxa He
OMOBECTHNA JPYTYI0 O OKENaHWH PAcTOPTHYTh MIM MEPECMOTPETH
JloroBop, €ro AeHCTBUE CUNTAETCS MIPOAJIEHHBIM Ha Ka)/bIM CIEAYIOLMI
KaJIEHJIapHBbIH IO,

9.2. JIoroBop MOXET OBITh PACTOPTHYT IO cortameHuo CTopoH.

9.3. B cnywyae nHapymenus oaHoil u3 CTOpPOH YCIIOBHHM HACTOSIIETO
Jlorosopa apyras CTopoHa UMeeT IIpaBo Ha OAHOCTOPOHHEE PACTOPIKEHHE
JloroBopa, 0 4eM mucbMeHHO YyBemomisier CTOpOHY, HapyIIMBLIYIO
ycnosus JloroBopa, He Menee yem 3a 10 (ecsaTp) nHei.

9.4. 3aka3uuK MMeeT MpaBO HA OTHOCTOPOHHEE pacTopxeHue JloroBopa
IIPU OTCYTCTBHH Y HETO 3aJoibkeHHOCTH nepen Mcnomantenem. OcraTok
HEWCTIOIb30BaHHBIX cpeAcTB ¢ JlumeBoro Cuera 3aka3dmka 3a TEKyIIHH
MecsI] B 3TOM CiIydae He BO3BpallaeTcs. 3aKa3duK 00s3aH NHUCHMEHHO
n3BecTuTh VcnomuuTens o pacropxkenun JloroBopa He MeHee ueM 3a 10
([lecsats) nHell 1o mpearaeMoii 1aTbl PacTOPKEHUS.

9.5. HcnonHutenp HMeeT MpaBO MNPHOCTAHOBUTh IPELOCTABICHHE
3aka3uuKy yCIyr B CIydae, €ClIM 3aka3uydK HapyIIWI yCIOBHS
PernamenTa, WIM TPEKpPaTHTh NPEIOCTABICHHWE 3aKa3duuKy yCIyr B
ciydae, e€ciM 3aKa3duK OTKa3bIBAeTCsl YCTPAaHUTh HApyIIEHHE, IJHO0
3aKa3uiK HapyIIHI yKa3aHHBIC YCIOBHS HEOXHOKPATHO.

9.6. JloroBop cunTaeTcs pacTOPrHYTHIM B ClIydae Hecorlacus 3aKa3qnKa C
n3MeHeHussMu Permamenta wim Cnenudukanun (Tapudos) ¢ JaThl HavYaga
nx peiictBua. Ilpum SToM 3akasuuk o00s3aH HHCHBMEHHO YBEIOMHTH
Wcnonnurens o pacropskeHun norosopa B teuenue 10 (ecstn) nueii ¢
Jathl ONMyOJNMKOBAHMS M3MCHEHHMH WM TOJIy4eHHs COOOLICHHUS OT
Ucnonnurens. Henonyuenne McnonnureneM NucbMEHHOTO YBEJOMIICHUS
0 pacTopkeHnH JloroBopa B yKa3aHHBIH CPOK NPHHHMAETCS 3a COITIAcHe
3aka3ynka C HOBBIMH YCIOBHAMH Permamenta u Crnenudukanun
(Tapudos).

9.7. B cny4yae npu3HaHUs OTAEIBHBIX MOJOKEHUI HacTosiiero Jlorosopa
nw/umn [lpunoxkeHnit Kk HeMy HeIEWCTBUTENBHBIMHU, TPOYUE IOJOKEHHS
JloroBopa u [Tpunoxenuit k Hemy 1o corameHuto CTOpOH COXPaHSIIOTCS
B CHJIC.

9.8. B kxauectBe sa3bIka JloroBopa, a Takke SA3bIKA, HCHONB3yeMOTO IPH
no6oM

B3aumozeiictBun  CTOpOH (BKJIIOYas BEJCHUE ICPEIUCKH,

IpefocTaBlIeHne  TpeOoBaHMI / yBEOOMIICHHH /  pa3bsICHEHUH,
IpeAOCTaBIeHUE JOKYMEHTOB U T. 1.), CTOpPOHBI ONpEeAeNInIn PYCCKUM
SI3BIK.

9.9. Bece JOKYMEHTBHI, IMOUICKAIIUE ITPEAOCTABICHUIO B COOTBETCTBUU C

- electronic addresses
(E-mail);

-Date of Birth;

- information about
citizenship;

- the number of the main
identity document,

- information about the
date of issue of the
specified document and
the issuing authority

9. FINAL AND TRANSITIONAL PROVISIONS

9.1. This Agreement comes into force from the moment of its conclusion
and is valid until the end of the current calendar year in which it is
concluded. If neither of the Parties notifies the other of the desire to
terminate or revise the Agreement by December 20 of the current year, its
validity is considered to be extended for each subsequent calendar year.

9.2. The Agreement may be terminated by agreement of the Parties.

9.3. In case of violation of the terms of this Agreement by one of the
Parties, the other Party has the right to unilaterally terminate the
Agreement, of which it shall notify the Party that violated the terms of the
Agreement in writing at least 10 (Ten) days in advance.

9.4. The Customer has the right to unilaterally terminate the Agreement if
he has no debt to the Contractor. The balance of unused funds from the
Customer's Personal Account for the current month is not returned in this
case. The Customer is obliged to notify the Contractor in writing of the
termination of the Agreement at least 10 (Ten) days before the proposed
date of termination.

9.5. The Contractor has the right to suspend the provision of services to the
Customer if the Customer has violated the terms of the Regulations, or to
terminate the provision of services to the Customer if the Customer refuses
to eliminate the violation, or the Customer has repeatedly violated these
conditions.

9.6. The Agreement is considered terminated in case of disagreement of the
Customer with changes in the Regulations or Specifications (tariffs) from
the date of their commencement. In this case, the Customer is obliged to
notify the Contractor in writing of the termination of the contract within 10
(Ten) days from the date of publication of the changes or receipt of a
message from the Contractor. Non-receipt by the Contractor of a written
notice of termination of the Agreement within the specified period is taken
as the Customer's consent to the new terms of the Regulations and
Specifications (tariffs).

9.7. In the event that certain provisions of this Agreement and/or its
Annexes are recognized as invalid, other provisions of the Agreement and
its Annexes by agreement of the Parties shall remain in force.

9.8. As the language of the Agreement, as well as the language used in any
interaction between the Parties (including correspondence, provision of
requirements / notifications / clarifications, provision of documents, etc.),
the Parties have determined the Russian language.

9.9. All documents to be provided in accordance with the terms of this
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YCJIIOBUAMHU HACTOALICTO ):[or0130pa, JOJIKHBI OBITh COCTaBJICHBI Ha
PYCCKOM SA3BIKE MO0 UMETh NepeBoOa Ha pyCCKI/Iﬁ SA3BIK, yIIOCTOBepeHHBIﬁ

B YCTAHOBJICHHOM HOPSAAKE.

10. AIPECA U PEKBU3UTBI CTOPOH:

10.1. UcnioiHuTENIb:

HazBanue Opranusanuu

00O "Komnaunusi Bect Xocruur"

VI neHTHHKaHOHHBIH

ovep(MHH/KTITT) 7715669427/ 771501001
Koxn opranuzanuu mo

OKIIO 83122095

OI'PH 1077761122680

IOpuanyeckuii anpec

127254, r. Mocksa, Oropoansiii [Ipoesn,
mom 9, cTp.2

[TouToBsIit anpec

125212, . Mockaa, a/s 17, 000
"Kommnanus bect Xoctunr"

Anpec oduca

[MockBa, TamoxeHHbIH npoess, 1.6, cTp.7,
1 atax, odpuc 12

HanmenoBanue u aapec
Carka

bank "C/AM-bank" (ITAO) . Mocksa

PacueTHbIi cueT 40702810401090000094
Kopp. cuer 30101810845250000685
UK 044525685

Tenedon/ daxc +7 (495) 788-94-84

E-mail Fupport@best—hosting.ru
'WWW-cepsep !https://www.best—hostin;z.ru

10.2 3aka3uunk:

HazBanue Oopranusanun

WnenTndukannoHHBINH
OI'PH
IOpunuueckuii anpec

HaumenoBanue u anpec

PacueTHbIii cuer

Kopp. Cuer
BUK

[TouToBBIi1 anpec

Tenedon/ dakc

E-mail

3aka3zuuk:
T'enepanbHblil 1upexTOp

HUcnonnuresnn:
I'enepanbHbLl TUpEKTOP
00O "Kommanwus bect
Xoctuar"

/ A.B.IToremkun / / /

Agreement must be drawn up in Russian or have a translation into Russian
certified in the prescribed manner.

10. ADDRESSES AND DETAILS OF THE PARTIES:

10.1. Contractor:

IName of the organization

LLC "Company Best Hosting"

Identification number

(TIN/KPP) 7715669427/ 771501001
Organization code

according to OKPO 83122095

OGRN 1077761122680

Legal address 127254, Moscow, Ogorodny Proezd,

building 9, building 2

[Post address

125212, Moscow, PO Box 17, LLC
"Company Best Hosting"

Office adress

Moscow, Customs passage, 6/7, st floor,
office 12

IName and address of the
bank

Bank " SDM - Bank " (PJSC) Moscow

Checking account 40702810401090000094
Corr. check 30101810845250000685
BIC 044525685

Phone fax +7 (495) 788-94-84

[Email support@best-hosting.ru
'WWW server http s ://www.best-hosting.ru

10.2 Customer:

Name of the

Identification number

OGRN

Legal address

Name and address of

Checking account

Corr. Check

BIC

Mailing address

Phone fax

Email

Contractor:

General Director of
LLC "Company Best
Hosting"

Customer:
General director

/ A.V. Potemkin / /
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IIpunoxenne Ne 1 k lorosopy Ne or_ . . Ha
npegocTaBjieHne ycayr XocTHHra.

PernameHT npenocraBieHus U HCNOJIb30BAHUSA YCJIYT XOCTHHIa

1. O01ue moJIoKeHust

1.1. VYcnyrm mnpenoctaBnsitoTcss ToJbKO  3aka3uukam  McromHutess.
3akazunkoM cunrtaercs JIuno, 3akmouusiiee ¢ Mcnonautenem JloroBop Ha
MIPEAOCTABICHUS u HCITIOJIb30BAHMS ycayr XocTuHra u
3aperucTpUpPOBAHHOE B yUETHOM cucteMe Vcnomnurens.

1.2. 3aka34uk SABIsAETCA KOHEYHBIM IOJIB30BaTENEeM, M HE UMEET IpaBa Ha
MPEAOCTABICHUE YCIYr VICHONHUTENS TPETbUM JHMIAM, €CIH 3TO He
0 OpMIIEHO APYTUMH COoTNIaieHusIMA ¢ VcomauTenem.

2. Perucrpanys 1no/ib30Bareisi, y4eTHbIe JaHHbIE

moJib30BaTeIst

2.1. Jlo Hayana oxazaHHs yciayr 3aka3uuk oOs3aH 3aperucTpUpOBaTHCS B
yuetHoH cucteme Mcnomaurens. IIpu stom 3akazumk o6si3aH cOOOIIUTH
VcrionauTrento CBOM [aHHBIE: ITOJNHOE (PUPMEHHOE HANMCHOBAHHE IS
IOPUANYECKUX JIUI U (aMIIIUIO, UMSI M OTYECTBO JUIS (PU3MUESCKUX JIHIT
(mpm 3aka3e ycuyr apeHabl BupryamsHoro Brimemennoro Cepsepa /
(u3uUecKoro ceppepa — KONHMIO (CKaH) YIOCTOBEPEHHUsS JIUYHOCTH), a
TAKKe  KOHTAKTHBIM  aJpec  2MEeKTpOHHOM  mouTel. B ciyuae
MPEIOCTABIEHNS] HEOCTOBEPHBIX JAHHBIX BCE CBS3aHHBIE C 3THM PHUCKH
HeceT 3aKa3uuK.

2.2. Ilpu perucrpanuu 3aka3uuk noaydaeT Homep Jloropopa, Ha KOTOpBIH
OCYIIECTBISIETCS CCHUIKA IIPH BHECEHUH NPEOIUIaThl HAa PacUeTHHIN cduer
Hcnonnurens.

2.3. Hawano mpemocraBnenus yciuyr VcronHurtens B IOJHOM o0beme
rapaHTupyercsi 3aka3uuky depe3 2  (/IBa)paboumx 1HS C MOMEHTa
3akmoueHust JloroBopa u commacoBaHus ¢ McnomHuTeneM CeTeBBIX
PEKBU3UTOB 3aKa3dyHKa.

2.4. OTBeTCTBEHHOCTHh 3a BCE JACHCTBUS B CETH, NMPOU3BEACHHBIC IO
MMEHEM U ¢ MaposieM 3aka3uhka UM CaMUM WM JPYTHMH (PU3NIECKUMHU
WY I0PUANYECKUMH JIUIIAMH, TTOJTHOCTBIO JIEKUT Ha CaMOM 3aKa34yHKe.
2.5. 3aka3uyMk  JODKeH ~— o0ecnedynmBaTh  KOHQHICHIMAIBHOCTH
MIPUCBOGHHOTO €My Mapois. VCHONHHUTENh He HECeT OTBETCTBEHHOCTH
nepen 3aka3yukoM 3a ymiep0 1ro0oro poza, MOHECEHHBIH 3aKa3uylKOM H3-
3a yTepHu CBOETO Mapousl.

2.6. WcnomHnTenb HE HECET OTBETCTBEHHOCTH 33 KOMIIPOMETAIHIO
mapojeil mo BHMHE 3aKa3ymKa. 3aKa3dWK 00s3aH HEMEIJICHHO OIMOBECTHTH
agMuHKcTparopoB McnonuuTens o koMmpomerauuu napoien. [Iperensuu,
CBsI3aHHBIE C KOMIpOMETaluel rnaposei, IPUHUMAIOTCSI K PACCMOTPEHUIO
TOJIBKO B TEUEHHE CYTOK.

2.7. B ciyuae noCTyIIeHUs NPETEH3UIA OT TPETHUX JIUI] CO CChUIKOH Ha TO,
4yro 3aKa3uMKOM B TMpolLecce WCHONB30BaHUS ycuyr McmomHuTens
JIOMYIIEHO HapylIeHHWe IPaB THX TPETHHX JIUI (HarmpuMmep, HapyIIeHHe
aBTOPCKMX W/MIM CMEXKHBIX IIpaB, paclpOCTpaHEHHe Mopodareit
nadopmanny), McnomHHTENs pacKpeIBaeT TAKOMY TpPETbeMy JIHILY
HanMeHoBaHKe (PHO.) 3akazunka 1 KOHTaKTHBIE KOOPAMHATHI 3aKa3dHKa
UL TPSIMOTO  YPErYJIMPOBaHMsl CHOPHOM cuTyarmu. [IpHcoenuHssch K
HacTosimieMy PermameHTy 3aka3umk BBIpakaeT CBOE€ COIVIacHe Ha
PACKPLITHE €I'0 JaHHBIX TPETHUM JIMLIAM B OIIMCAHHBIX CllydasaXx.

2.8. B ciyuae ytparbl UMEHH, MapoJsl U AJIEKTPOHHOM MOYTHI 3aKazdyuka
BOCCTAHOBIICHHE YYETHBIX JAHHBIX BO3MOXHO TIpH JIMYHON SIBKE
3aka3unka B o¢puc VcronHuTens ¢ macnoproM, JIM00, A I0PUANIECKHAX
T, TPEAOCTaBICHUH VICTIOIHUTENIO OpHIMHAjla 3asBICHUS O 3aMEHe
HMEHH, TapoJIsl ¥ HIEKTPOHHOH IOYTH 3aKka3urKa Ha OaHKe OpraHH3aluy
3aka3yMka, C Ie4aTbi0 M IIOANKMCHIO PYKOBOAMTENS 3aka3dyuka, JHO0
MOCPEACTBOM HaIIPpaBJICHUA HICrIOMHUTENI0 MHUCHbMEHHOTO 3asiBJICHUS C
koruel macropra. [loamuch 3aka3zuuka - (QU3MYECKOTO JIMLA HA TAaKOM
3asBJICHUM JOJDKHA OBITh YJIOCTOBEpPEHa HOTapuaibHO. BoccTaHoBneHue
YUYETHBIX JaHHBIX BO3MOXHO, eciii @O obparuBierocs JuIa coBmagaeT
C YYCTHBIMHM JaHHBIMH, TIPEICTABICHHBIMH WM IIPH DETUCTPAIlMd B
yuetHo# cucreme Vcromaurens (1. 2.1. PernmamenTa).

3. Ilopsigok npenocTaBiaeHUs YCJIyr

3.1. Hcnonuurens obecrneunBaeT
MONy4YeHHs YCIOyT, a TaKkKe KPYNIOCYTOUHYI0 paboTy  CIy»KOBI
TEXHUYECKOU MOJICPKKH. Hpyrue CITyKOBI Hcnonnurens
(YHKIMOHHPYIOT TOJIBKO B pabouee Bpems. OTBeTsl Ha 3ampoCH

BO3MOXKHOCTh ~ KPYIJIOCYTOUHOTO

Annex No. 1 to Agreement No. dated . . for the
provision of Hosting services.

Regulations for the provision and use of hosting services

1. General Provisions

1.1. Services are provided only to the Customers of the Contractor. The
Customer is considered to be a Person who has entered into an Agreement
with the Contractor for the provision and use of Hosting services and is
registered in the Contractor's accounting system.

1.2. The Customer is the end user, and has no right to provide the
Contractor's services to third parties, unless it is formalized by other
agreements with the Contractor.

2. User registration, user credentials

2.1. Prior to the provision of services, the Customer is obliged to register
in the accounting system of the Contractor. At the same time, the Customer
is obliged to inform the Contractor of his data: full company name for
legal entities and last name, first name and patronymic for individuals
(when ordering services for renting a Virtual Dedicated Server / physical
server - a copy (scan) of an identity card), as well as a contact e-mail
address . In case of providing false data, all risks associated with this shall
be borne by the Customer.

2.2. Upon registration, the Customer receives the Contract number, which
is referred to when making an advance payment to the Contractor's
settlement account.

2.3. The start of the provision of the Contractor's services in full is
guaranteed to the Customer within 2 (two) business days from the moment
the Agreement is concluded and the Customer's network details are agreed
with the Contractor.

2.4. Responsibility for all actions on the network, performed under the
name and password of the Customer by him or by other individuals or
legal entities, lies entirely with the Customer.

2.5. The customer must ensure the confidentiality of the password assigned
to him. The Contractor shall not be liable to the Customer for damage of
any kind incurred by the Customer due to the loss of his password.

2.6. The Contractor is not responsible for the compromise of passwords
through the fault of the Customer. The Customer is obliged to immediately
notify the Contractor's administrators about password compromise. Claims
related to password compromise are accepted for consideration only within
24 hours.

2.7. In the event of claims from third parties with reference to the fact that
the Customer, in the process of using the services of the Contractor,
violated the rights of these third parties (for example, violation of
copyright and / or related rights, dissemination of defamatory
information), the Contractor discloses to such a third party the name (full
name. ) of the Customer and contact details of the Customer for direct
settlement of the dispute. By acceding to this Regulation, the Customer
expresses his consent to the disclosure of his data to third parties in the
cases described.

2.8. In case of loss of the name, password and e-mail of the Customer,
recovery of credentials is possible upon personal appearance of the
Customer at the office of the Contractor with a passport, or, for legal
entities, providing the Contractor with the original application for
changing the name, password and e-mail of the Customer on the letterhead
of the Customer's organization, with a seal and the signature of the head of
the Customer, or by sending the Contractor a written application with a
copy of the passport. The signature of the Customer - an individual on
such an application must be notarized. Restoration of credentials is
possible if the full name of the applicant matches the credentials provided
by him during registration in the accounting system of the Contractor
(clause 2.1. of the Regulations).

3. Procedure for the provision of services

3.1. The Contractor provides the opportunity to receive services around the
clock, as well as round-the-clock work of the technical support service.
Other services of the Contractor operate only during business hours. The
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MOJIb30BaTeNei CITy)k0a TEXHUYECKOH MOJJIEPKKH JaeT B TeueHue 24
4acoB C MOMEHTA ITOIyYEHHs 3alpoca.

3.2. Ucnonautens obecriednBaeT BOZMOXKHOCTh KPYIJIOCYTOYHOTO JIOCTYIIA
K MH(pOpManuy 3aKazqnKa.

3.3. UcnonHuTens obOecreunBaeT €KEIHEBHOE PE3epBHOE KONMHMPOBAHUE
rHpOopMauu 3aKa3uyuka

3.4. 3aka34uuK CaMOCTOSTEJbHO OIUIAYMBACT BCE YCIYTH Tele(pOHHBIX
KOMIIaHUH (MM APYTUX OpTraHM3aluii) MO YCTAHOBIEHHIO COECAMHEHHS C
obGopynoBannem HcromHurens, eciy nHOE He oroBopeHo B [IpefickypanTe
i B Jlorosope.

3.5. UcnomHuTeNb HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO PaOOTHI JIMHHI
CBSI3H, NIPEAOCTABISIEMBIX JPYTHMH OpPTraHU3alUsIMU.

3.6. VcnonHuTeNns OCTaBIsET 3a COOOH MPaBO pacchulaTh 3aKa3uuKaM I10
3JIEKTPOHHO# MouTe MHPOPMALMIO O HOBBIX yciyrax McronHuTens u Bcex
W3MEHEHHSAX B IPEAOCTABICHUH YCITYT.

3aKa3yuK CcaMOCTOSATENBHO pa3zpabareiBaeT (opMy NpeACTaBICHUS
nadopmammy. Paszpaborka mnpeacTaBieHHs WHGOPMALWH IIEPCOHATIOM
HcnionauTens ocyniecTBisieTcs o OTAensHOMY JloroBopy.

Pa3memenne n oOHOBIEHHE MH()OPMAIMU OCYLIECTBISIOTCS 3aKa3dHKOM
o FTP.

[peren3uu no yciyram npuHuMaiotTcs He no3nHee 30 (Tpuauarn) nHeii ot
JIaThl BOSHUKHOBEHHS CIIOPHOW CHUTYaIUN.

4. Onuara yeayr

4.1. 3aka3uMK yBEIOMIISIETCS IO SJIEKTPOHHOM IOYTE O HEOOXOAUMOCTH
OYepeHOTo TJIaTeXka 3a 2 Hemenu, | Hememo W 3 OHS 0 HCYepIaHus
ocTarka Ha JuIeBoM cyere (nanee «JIC») 3aka3zunka mocie mpeabayIero
uIaTexa.

4.2. Ilpu momHoM ucyepmanuu cpencts Ha JIC 3akazunka VcmomHurens
ocTaBisIeT 3a co0O0ii MpaBo 3aKpbITh AOCTYN K MH(OpManuy 3aka3yuka Ha
WWW-ceprepax.

4.3. HcnonHurtenb uUMeeT NpaBO yAAIUTh WH(OpMALWIO 3aka3unmka ¢
WWW-cepBepa cnonuutens 6e3 coxpaHeHus, eciii B TeucHue 10 IHEl ¢
MOMEHTa NOJHOTO wucueprnaHus cpeactB Ha JIC 3akazumka He Oymer
morameHa o0pa3oBaBIIascs 3aJ0DKEHHOCTh M BHECEHA OdepeaHas
MHHUMAJIHAS TIPEAOIIIATa.

44. B cayuae mnpenoruiarel 3aka3uyukoM ycuayr Vcmomnurtens 3a
omnpenencHHbIe Tnepuonsl (6 MecsaneB u Oonee) McmomHurens MoxeT
MIPEIOCTABIATh 3aKa3uMKy CKHJIKY Ha OIUIaTy YCIyT, JIMOO B KadecTBe
CIENUANBHOM aKIUHU MPEeIOCTaBIATh 3aKa3ulKy IOIOIHUTENEHBIE YCIIyTH
0e3 B3UMaHMs IUTATHI 32 HUX (HAaIlpUMep, pericTpanys JOMEHHOTO HMEHH).

B cnydae, ecnu 3aka3uMk BIOCIEACTBHM pacTOpraeT JOroBOp [0
HCTEYEHHs. COOTBETCTBYIOIIETO TEepHOja, 3a KOTOpBI  omuara
MPOMU3BOAMIACE MO  CHEHHANbHOMY Tapudy C Yy4eTOM CKHJIKH,

HcnonHuTtens BIpaBe B OAHOCTOPOHHEM IOPSIIKE EPECUUTaTh CTOUMOCTb
(bakTHYeCKH OKa3aHHbBIX 3aKa34yuKy YCIYr MCXOAs U3 0a30BbIX Tapu(oB
Vcronaurens Ha  COOTBETCTBYIOINME  YCIYIH, B TOM  YHCIE
JIOTIOJTHUTEIIBHBIC YCITYTH, OKa3aHHbIE 0e3 B3UMaHUS JOIOJIHHUTEIbHOM
OIUIATHI B KAYECTBE CIICLMAIBHON aKIUH.

4.5. B cimydae OOCpOYHOTO TPEKPAIIEHHS IPENOCTABICHHS YCIyT
3aKa34uKy, 10 €ro 3asiBICHUIO IPOU3BOJAUTCS BO3BPAT HEHCIIOIb30BAHHBIX
CpEICTB, KPOME CIIy4aeB, NMPEIyCMOTPEHHBIX JOTOBOPOM C 3aKa3uHKOM M
HacTosM Permamentom. IIpu 3TOM BO3BpaTr CpenCTB HPOM3BOAUTCS
TOJIBKO B O€3HANIMYHOM mopsake. [lepedncienne BO3BpaIlaeMbIX CPECTB
TpeTheMy JIHILY 110 IIpockOe 3aKa3unka He IIPOM3BOJUTCSL.

4.6. Orutara 6aHKOBCKOI KOMHCCHH (KOMHCCHU SJISKTPOHHBIX IUIATEXHBIX
CHCTEM W T.II.) IPH OCYIIECTBICHHH OIUIaThl yciyr Vcmomxurens wu
BO3BpaTe  HEHUCIONB30BAaHHBIX  JEHEXHBIX  CPEACTB  3aKa3dHKy
ocylecTBiseTcs 3a cuet McronHuTens.

4.7. Cymma miarexeit 3a yeiyra Uil GU3HYeCcKUX U IOPUANYECKUX JIUI] -
He pesuneHTtoB P® ne momxna mocturars 6.000.000 pybneit. B cimyuae,
ecinu 00beM Iutatexei GPU3NUeCKuX U IOPUIUIECKHX JIUIL - HE PE3U/ICHTOB
PO 3a yciayrm pgocruraer yka3aHHOM CyMMBI, JOTOBOP C TakKUM
3aka3urKoM IIpEeKpaIaeT CBoe JICHCTBUE B YKa3aHHbBIH MOMEHT.

5. OrpaHuyeHue ¥ NpeKpalieHUe MPeI0CTABIEHUS YCJIYT

5.1. 3aka34ymK B Ipolecce UCIONB30BaHus yciyr ViconHurens o6s3yeTcs
HE JIONyCKaTh HapYIICHHH JICHCTBYIOIIETO MEKIYHAPOAHOTO ¥/WIIH
POCCHICKOTO 3aKOHOJATENbCTBA, B T.U. 3aKOHOAATENBCTBA 00 aBTOPCKUX U
CMEKHBIX TIpaBaxX, a TaKkKe 00f3aH He pacmpocTpaHATh HHQOpMarHMio,
OCKOPOJISIIONIYI0 4eCTh M JOCTOMHCTBO JIpyrux mnoss3oBarened CETU u
MIepCOHANIA KOMITBIOTEPHBIX CeTe.

technical support service gives answers to user requests within 24 hours
from the moment the request is received.

3.2. The Contractor provides round-the-clock access to the Customer's
information.

3.3. The Contractor provides a daily backup of the Customer's information
3.4. The Customer independently pays for all services of telephone
companies (or other organizations) for establishing a connection with the
Contractor's equipment, unless otherwise stipulated in the Price List or in
the Contract.

3.5. The Contractor is not responsible for the quality of communication
lines provided by other organizations.

3.6. The Contractor reserves the right to send Customers by e-mail
information about the new services of the Contractor and all changes in the
provision of services.

The customer independently develops a form for presenting information.
The development of the presentation of information by the Contractor's
personnel is carried out under a separate Agreement.

Placement and updating of information is carried out by the Customer via
FTP.

Claims for services are accepted no later than 30 (thirty) days from the
date of the dispute.

4. Payment for services

4.1. The Customer is notified by e-mail about the need for the next
payment 2 weeks, 1 week and 3 days prior to the exhaustion of the balance
on the personal account (hereinafter referred to as the "PA") of the
Customer after the previous payment.

4.2. In case of full exhaustion of funds on the Customer's PA, the
Contractor reserves the right to close access to the Customer's information
on WWW-servers.

4.3. The Contractor has the right to delete the Customer's information from
the Contractor's WWW-server without saving, if within 10 days from the
date of full exhaustion of funds on the Customer's PA, the resulting debt is
not repaid and the next minimum prepayment is made.

4.4. In the event that the Customer prepays the Contractor's services for
certain periods (6 months or more), the Contractor may provide the
Customer with a discount on payment for services, or, as a special
promotion, provide the Customer with additional services without charging
a fee for them (for example, domain name registration). If the Customer
subsequently terminates the contract before the expiration of the relevant
period for which payment was made at a special rate, taking into account
the discount, the Contractor has the right to unilaterally recalculate the cost
of the services actually provided to the Customer based on the Contractor's
base rates for the relevant services, including additional services, rendered
at no additional charge as a special promotion.

4.5. In the event of early termination of the provision of services to the
Customer, at his request, the unused funds will be returned, except as
provided by the agreement with the Customer and these Regulations. In
this case, the refund is made only in a non-cash manner. The transfer of the
returned funds to a third party at the request of the Customer is not made.

4.6. Payment of the banking commission (commission of electronic
payment systems, etc.) when paying for the services of the Contractor and
returning unused funds to the Customer is carried out at the expense of the
Contractor.

4.7. The amount of payments for services for individuals and legal entities
- non-residents of the Russian Federation should not reach 6,000,000
rubles. If the volume of payments of individuals and legal entities - non-
residents of the Russian Federation for services reaches the specified
amount, the contract with such a Customer terminates at the specified
moment.

5. Limitation and Termination of Services

5.1. The Customer in the process of using the services of the Contractor
undertakes not to allow violations of the current international and / or
Russian legislation, incl. legislation on copyright and related rights, and is
also obliged not to distribute information that offends the honor and
dignity of other NETWORK users and computer network personnel.

It is not allowed for the Customer to disseminate information, including
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He nomyckaercsi pacmpocrpaHeHue 3aka3dMKoOM HH(OpPMAaIWH, B TOM
YHCIIe PEKIaMHOTO XapakTepa, O HPEUIOKCHUH K peanu3aldd TOBapoOB,
paboT 1 yCIIyT, OTpaHWYEHHBIX B TPAXKIAHCKOM 000poTe, TM00 peanu3anus
KOTOPBIX HAapyIIaeT 3aKoHOJATeIbCTBO, OOIEyCTAaHOBIEHHBIE HOPMBI
JIENIOBO 3THKM HWJIM MOpalii, B TOM YHCJIE HE AOMYCKAeTCs peKiaMa
pa3mMereHue NpeIoKEHN I 0 peanu3anuu CIIeIYIOLINX
TOBapOB/paboT/ycmyr:
® yciyrd (PMHAHCOBBIX MUPAMH/I;
® YCIyrd IO B3JIOMY IIPOIPaMMHOTO OOECIIeUCHHUS! M alllapaTHBIX
KOMIIIEKCOB;
YCIyTH HECAaHKIIMOHHPOBAHHBIX PACCHUIOK;
YCIyTH W3TOTOBJICHUSI M TPONAKH HEIHMICH3MOHHOW HPOXYKIUH,
MOAICTBHBIX TOKYMEHTOB;
® yCIIyrH, He COOTBETCTBYIOIINE CETEBOMY ITHUKETY M HCIOJIb30BaHHUE
TOBapHBIX 3HAKOB TPETHHUX JIMII;
® si/bI, HAPKOTHYECKHE CPEACTBA, ICHXOTPOITHbIC BEIIECTBA,;
e opraHsl W (WINM) TKaHW YelOBeKa B KadyecTBE OObEKTa KyIUIH-
MIPOIAXKH;
® B3pHIBYATHIC M PAJMOAKTUBHEIC BEIIECTBA U X OTXOJb;
® BOOpYXEHHe, OOeNpHIachl, CHEelHalbHOE CHApsDKEHUE JIMYHOIO
cOcCTaBa BOCHH3MPOBAHHBIX OpraHU3aIINi;
® PaKeTHO-KOCMUYECKHE KOMIUICKCHI, CHCTEMbI CBSI3H U YIPaBICHHS
BOCHHOTO Ha3HAYCHUSL.
5.2. ViciofHUTENb UMEET MPABO BPEMEHHO MPEKPATUTh MPE0CTaBICHNAE
yCIyr 3aKa34rKy B CIEAYIOMINX CAydasx:
nmro0oro Hapymenus 1. 5.1. Permamenra,
®  pacIpoCTpaHeHHs] 3aKa3uMKOM HH(OpPMaIMH, NPOTHBOpEYaIleH

NEHCTBYIONIEMY  POCCHHCKOMY WM  MEXIyHapOIHOMY
3aKOHOJIATeNbCTBY, OCKOpOIAIomEell 4YecTb U JIOCTOMHCTBO
Opyrux  3aKa3yWKkoB, IIONB30BaTeNell  W/WIM  TEpCoHana

KOMITBIOTEPHBIX CETEH;

®  TOAJENKM 3aKa3uyMKoM CIIyKeOHOH HH(GOpPMAIMK B 3arojoBKax
COOOUICHUH,  pacchUlaeMbIX B TENCKOH(PEPEHLIUH WU
MOCPENCTBOM  3JICKTPOHHOM mouthl, [CQ wmnu momoGHBIX
Iporpamw;

® [IONBITKM MOJYYHTh  HECAHKIMOHUPOBAHHBIH
KOMIIbIOTEepaM B IHTepHET ¢ WCHOJNB30BaHUEM
PEKBU3UTOB 3aKa34yHKa;

®  HECAaHKIMOHHUPOBAHHOTO CKAHMPOBAHUS 3aKa3dHKOM JIO0O0TO
nuana3oHa [P-angpecos;

®  MAaccoBOTO pAaCIpOCTPAHEHUsT B CETH HE 3alpOIICHHBIX
azpecaTamu marepuasioB  (SPAM*) mnommumo
TeJIeKOH(EePEHINI, COOTBETCTBYIOLIUX 3TUM MaTepuaiaM;

®  pacnpocTpaHeHHe qepes TPYTuX HpoBaiiepoB
HECaHKLIIMOHUPOBAHHBIX pacchUiok (SPAM*) co cchuikoit Ha
nH(opManuio, pacroIokeHHyo y McnomHnTens;

®  HapyIICHHS aBTOPCKHX W/MIIM CMEKHBIX MPaB TPETHUX JIHII,

®  HaMEpEeHHOTO HaHEeCEHHs ymepOa APYTruM JHIaM, B TOM 4YHUCIe
pacnpocTpaHeHHs] KOMIIBIOTEPHBIX BUPYCOB U «TPOSTHOBY;

®  BMelIaTeNbCTBA B JACHCTBUA  JIpYyruX  3aKa3dyuMKOB WU
00CITy)KUBAIOLIET0 nepcoHana (nampumep,
HecaHKL[I/IOHI/IpOBaHHbIl\;I J0CTYyIl K KOMITbIOTEpaM )51
MH(OPMALMOHHBIM HCTOYHUKAM);

e pa3MemeHHss Ha cepBepe VcmomHHUTENs «3epKam» CalToOB
CTOPOHHHX OpTaHM3alMii W YacTHHIX JHI 0e3 HHCHMEHHOTO
COIVIACOBAHMS C HUMU,

®  BHECCHUS B YUYETHYIO CHCTeMY VICIOIHMTENS IPH PEerHCTpariy
JIO’KHOI EpCOHAIBHON M aipeCHOM MH(pOPMALHH;

®  HapyIIeHUS JOTOBOPHBIX 00S3aTENbCTB.

*IIpumeyanue.
3akrouast JOroBop Ha OKa3zaHUe yciIyr ¢ McromHuTeneM 1 IpUCOeANHSIACH
K HacrosmeMmy Permamenty, 3aka3unk O€30TOBOPOYHO IPUHHMACT
nomutuky Mcmonmuutens B oTHomeHHH O0pbObl co SPAM. 3akazumk
CUNTAETCS] HApyMIMBIIUM BBIINIEYKa3aHHbIE MpaBUIa B  OTHOIICHUH
pactpoctpaHenuss SPAM, B uacTHOCTHM (HO HE HCKIIOYHMTENBHO), B
CIyJasx:
- nosry4eHus VicrionHuTeeM COOTBETCTBYIOIIEH Kalo0bl OT Tpex H Ooliee
pa3NMYHBIX TONb30Baresied cetm IMHTepHeT (B T.U. YaCTHEIX JIHI,
opraHM3anuii, IpoBaiiiepoB U Mpod.),
- mosrydeHus1 VcrionHuTeNeM OHOKPATHOH kano0s! (YBEXOMIIGHHS U T.II.)
OT MEXIYHapOJHOW HEKOMMEPUECKOH OpraHHW3aIud, OCYILIECTBISIOLINX
60ps0y co SPAM, nampumep: «Spamhaus» (spamhaus.org), «Spamcop»
(spamcop.org) u mpou.

JIOCTYIl K
CETEBBIX

advertising, on a proposal for the sale of goods, works and services that are
restricted in civil circulation, or the sale of which violates the law,
generally established norms of business ethics or morality, including
advertising, placement of offers for sale the following
goods/works/services:

e financial pyramid services;
o software and hardware hacking services;

e unsolicited mailing services;

e services for the manufacture and sale of unlicensed products, forged
documents;

e services that do not comply with network etiquette and the use of
trademarks of third parties;

® poisons, drugs, psychotropic substances;

e human organs and (or) tissues as an object of sale and purchase;

e cxplosive and radioactive substances and their waste;

e weapons, ammunition, special equipment for personnel of
paramilitary organizations;

e rocket and space complexes, military communications and control
systems.

5.2. The Contractor has the right to temporarily stop providing services to
the Customer in the following cases:
e any violation of clause 5.1. Regulations
e dissemination by the Customer of information that contradicts the
current Russian or international legislation, insults the honor and
dignity of other Customers, users and/or personnel of computer
networks;

e forgery by the Customer of service information in the headers of
messages sent via teleconferences or via e-mail, ICQ or similar
programs;

e attempts to gain unauthorized access to computers on the
Internet using the Customer's network details;

e unauthorized scanning by the Customer of any range of IP
addresses;

e mass distribution in the network of materials not requested by
the addressees (SPAM*) in addition to teleconferences
corresponding to these materials;

e  distribution through other providers of unsolicited mailings
(SPAM*) with reference to information located at the
Contractor;

e  violation of copyright and/or related rights of third parties,

e intentional damage to others, including the spread of computer
viruses and Trojans ;

e interference in the actions of other Customers or service
personnel (for example, unauthorized access to computers and
information sources);

e placement on the Contractor's server of "mirrors" of websites of
third-party organizations and individuals without written consent
from them;

e entering false personal and address information into the
Contractor's accounting system during registration;

e violation of contractual obligations.

*Note .
By concluding a contract for the provision of services with the Contractor
and acceding to these Regulations, the Customer unconditionally accepts
the Contractor's policy regarding the fight against SPAM. The customer is
considered to have violated the above rules regarding the distribution of
SPAM, in particular (but not exclusively) in the following cases:

- receipt by the Contractor of a relevant complaint from three or more
different Internet users (including individuals, organizations, providers,
etc.),

- receipt by the Contractor of a single complaint (notice, etc.) from an
international non-profit organization engaged in the fight against SPAM,
for example: " Spamhaus " (spamhaus.org), " Spamcop " (spamcop.org)
and so on.
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B cBA3u ¢ TeMm, UYTO yKa3aHHbIC OpraHU3alUd HMMEKT BO3MOXKHOCTb
3aHeceHus Bcex [P-anpecoB cetu McnomHUTENS B T.H. «OIOK-ITUCTBD», UTO
BIIeUeT 3a co00# (hakTHUECKyI0 H30ILIIMIO ceTH McnomHuTens B ceTH
WHTepHeT M MOIHYIO HEBO3MOXKHOCTH OCYyllecTBIeHUs McmomHurenem
OCHOBHOH JIEATEIBHOCTH, B CIydae IOIyYEHHUs *KaJoObl OT O3HAYEHHBIX
opranm3anuit Gpakt pacmnpoctpaHeHuss SPAM cunrtaercst yCTaHOBICHHBIM
6e3 JOTONHHUTENBHOTO PACCMOTPEHUS] BOMpOca MO CYIIECTBY M
BO3MOXKHOCTH KaKOTO-TH00 00KalOBaHUs JAHHOTO PEIICHHUS] CO CTOPOHBI
3aka34uka.

5.3. Vcnonnurens ocraBisieT 3a co0OH MpaBO MONHOCTBIO NPEKPaTUTh
IIPEAOCTABICHUE yCIYyr 3aKa34yMKy, €CJIUM, HECMOTPsl Ha IpPEeAyNpexKICHUs,
3aka3uuK MOBTOPSUI IeHCTBUS, epeuuciieHHsle B 1. 5.1., 5.2. Pernamenra,
WM 3TH A€HCTBUS HEOAHOKPATHO OCYIIECTBISUINCH C UCTIOIb30BAHUEM €TO
CETEBBIX PEKBU3UTOB.

5.4. B cnyuyae opranmszanuu DDoS araku Ha caiit 3aka3umka, 4TO
3aTPyAHSIET WM JelaeT HEBO3MOXKHBIM OKazaHMe ycnyr McmomHuTens
TpeTbuM nuuaMm, VcnomHurtens BIpaBe BPEMEHHO IPEKPATHTh OKa3aHHE
ycayr 3aka3uuky 0e3 HacTyIUIeHHS KakuX JH0O OTpHUIATENbHBIX
mocnencTBuil  (B3UMaHHE  MeHei, mrTpagoB W mpodee) ¢
HEe3aME/UIUTEIbHbIM YBEIOMJICHUEM 3aka3uuka O COOTBETCTBYIOLIEM
(axTe 1o IEKTPOHHOI moUTe.

5.5. 3akazumk, 3akmoyas Hacrosmmid [loroBop, maer Mcmomnurtento
coryacMe Ha TIIONy4YCHHE YBEJOMJICHHH, OMNOBEIIEHHH M COOOIICHHIA,
HampaBisieMbix VcronnureneM B agpec 3aKazdnka 10 KaHajIaM CBS3U HMPH
HaJIMYUM aHKeThl 3aKa3unka B 0ase maHHbBIX Mcmommurens. Hacrosiee
cormacue MOXeT OBITh OTO3BaHO 3aKa3dMKOM II0CJIE€ PaCTOPIKEHUS
JloroBopa  myreMm  HampaBieHuss  McnomHurenmo  opHIMambHOTO
yBeZoMIIeHHsT 00 OT3bIBE JAHHOTO COIIACHs, CIOCOOOM, ITO3BOJIFOLINM
UCHTU(UIMPOBATH OTIIPABUTEIS.

Hcnonnurens: 3aka3zuuk:
I'enepanbhblii qupexktop  ['eHepalibHBINA AUPEKTOP
00O "Kommnanus becr

Due to the fact that these organizations have the ability to enter all IP
addresses of the Contractor's network in the so-called. " block lists ",
which entails the actual isolation of the Contractor's network on the
Internet and the complete impossibility for the Contractor to carry out its
main activities, in the event of a complaint from the aforementioned
organizations, the fact of SPAM distribution is considered established
without additional consideration of the issue on the merits and the

possibility of any appeal against this decisions by the client.

5.3. The Contractor reserves the right to completely stop providing
services to the Customer if, despite the warnings, the Customer repeated
the actions listed in clauses 5.1., 5.2. of the Regulations, or these actions
were repeatedly carried out using its network details.

5.4. In the event of a DDoS attack on the Customer’s website, which
makes it difficult or impossible to provide the Contractor’s services to
third parties, the Contractor has the right to temporarily stop providing
services to the Customer without any negative consequences (collecting
penalties, fines, etc.) with the Customer immediately notifying the relevant
fact by e-mail. mail.

5.5. The Customer, by concluding this Agreement, gives the Contractor
consent to receive notifications, alerts and messages sent by the Contractor
to the Customer via communication channels if the Customer's profile is
available in the Contractor's database. This consent may be revoked by the
Customer after termination of the Agreement by sending the Contractor an
official notice of the revocation of this consent, in a way that allows the
sender to be identified.

Customer:
General director

Contractor:
General Director of
LLC "Company Best

Xoctunr" Hosting"
/ / / /
/ A.V. Potemkin /
/ A.B.IloremxuH /
Pen. 3.7. or 01.01.23 Torosop npemocrasienus ycayr XocTunra Ne or __ . crp. 12/13




Ipuno:xenue Ne 2 k JloroBopy Ne or__ . . HA NpeJocTaBjJIeHne

yeayr XocTHHra.

Cnenuduxanus (Tapudbl)

Appendix No. 2 to Agreement No. dated __. . for the provision
of Hosting services.

Specification (tariffs)

Ne Hassane yoryru* Ilena 3a |Llena 3a|llena 3a| Llena 3a
1 3 6 12
Mecsl] | Mecsla [MecAIeB| MecsILeB
! [UNIX xoctunr mnas Lite14- 3.00f 9.00[ 16.20 30.60]
1(100M6, 10caiitoB)
2 (UNIX xoctunr mnan Lite14-2(1I'6,15 4.0 12.0 21.60 40.80]
caiiToB)
3 (UNIX xoctunr mian Good14- 9.00 16.20] 30.60] 44.28
1(500MBo, 1 caiit)
4 [UNIX xoctunr mian Good14-2 12.0 21.6 40.80] 59.04
(1,516, 2 caiira)
3 [UNIX xoctunr ian Good14-3 (516, 9.00 27.00 48.60] 91.80
7 caliToB)
6 [UNIX xoctunr mian Good14-4(10I°6, 13.0 39.0 70.20 132.60]
10 caiiToB)
7 [UNIX xoctunr mian Good14-5(20I°6, 34.00] 102.00] 183.60) 346.80
20 caiiToB)
8 |1xXeon X3460, RAM: 8GB,HDD: 225.00] 675.00{1215.00] 2295.00
2x1000GB
9 | Xeon E3-1231v3 3.8GHz (4core), 294.00] 882.00( 1587.60] 2998.80
RAM:16GB, HDD:2x1TB,
IPMI+KVM
10 |Peructpanust/IIpomienue foMeHa B 15/15 B ron
3oHe PO
11 [Peructpanus/IIpoanenue noMeHa B 10 /15 BTOR
3one .RU
12 [Perucrpanys 1 NpoieHUE JIOMEHa B 71 B rox
3one .COM
13 |Peructpanust/ IIpoxnenne nomeHa B 20 BTOT
3one .SU
14 |CxpsiTue whois uHpOpManuu 20 B rox
15 |IP ampec v4 3 B MecsI
16 [[Tepeoopmiienne TOKyMEHTOB 20 3a 1 sx3eMIuLsIp
17 [[Tanens ISPmanager 6 Lite 19 B Mecsn
*[TonHBIil CIUCOK YCIYT HAXOAUTCS Ha caiTe https://www.best-hosting.net
Lensl ykazansl 6e3 HJC, B CBSI3U C IPUMEHEHUEM YIPOILEHHON CUCTEMBI
HAaJIOTOOOIOKEHHS, B YCIIOBHBIX SMHHULAX - SKBUBAICHTHBIX Jloiapam
CHIA. Omnara nprHEMaeTcs Tonbko B Poccuiickux pyOmsx o Kypcy Ha JeHb
OILIATHI.
Hcnonnurein: 3aka3uuk:
I'enepanpHblii fUpeKTOp I'enepanbHblii fUpexTOp
00O "Kommnanus bect
XocTtuHr"

/A.B.ITotemkun /

(No. . Price per | Price | Price | Price per
Service name*
1 per per 12
month 3 6 months
months | months
! UNIX hosting plan Lite14- 3.00] 9.00] 16.20] 30.60
1(100MB, 10sites)
2 [UNIX hosting plan Lite14-2(1GB,15 4.00 12.00] 21.60 40.80
sites)
3 UNIX hosting plan Good 14-1(500Mb, 9.00[ 16.20] 30.60 44.28
1 site)
4 [UNIX hosting plan Good 14-2 (1.5GB, 12.00, 21.60] 40.80 59.04
2 sites)
> UNIX hosting plan Good 14-3 (5GB, 7 9.00[ 27.00] 48.60 91.80
sites)
6 [UNIX hosting plan Good 14-4(10GB, 13.00 39.00] 70.20]  132.60]
10 sites)
7 |UNIX hosting plan Good14-5(20GB, 34.00] 102.00[ 183.60]  346.80)
20 sites)
8 [1xXeon X3460, RAM: 8GB, HDD: 225.00] 675.00{1215.00] 2295.00]
2x1000GB
9| Xeon E3-1231v3 3.8GHz (4core), 294.00] 882.00[1587.60] 2998.80|
RAM:16GB, HDD:2x1TB,
IPMI+KVM
10 [Registration/Renewal of a domain in 15/ 15 per year
the RF zone
11 [Registration/Renewal of a domain in 10/ 15 per year
the .RU zone
12 [Registration and renewal of a domain 71 per year
in the . COM
13 [Registration/Renewal of a domain in 20 per year
the . SU
14 [Hiding whois information 20 per year
15 |IP address v 4 3 per month
16 [Re-registration of documents 20 for 1 copy
17 [Panel ISPmanager 6 Lite 19 per month
*The full list of services is available at https :// www.best-hosting.net
Prices are indicated without VAT, in connection with the use of a simplified
taxation system, in conventional units - equivalent to US dollars. Payment is
accepted only in Russian rubles at the exchange rate on the day of payment.
Contractor: Customer:
General Director of LLC General director
"Company Best Hosting"

/ A.V. Potemkin / / /
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